




•

⎯

•
⎯

•
⎯

•
⎯

•

•

•

⎯

⎯

•

•

•

⎯



•

•

•

•

•

•

•

•

⎯ ⎯









•

•

•

•

•

•

•

•

•

⎯ ⎯ ⎯⎯



•

•

•

•

•

•

•

•

•

•

⎯ ⎯ ⎯
⎯



•

•

•













⎯



⎯

⎯ ⎯

•

•

•

•

•

•

⎯

⎯



•

•

⎯

•

•

⎯

•

•

⎯

•

•

•

⎯

•

•

⎯

•

•

⎯



•
Mobility

•

Payments
•

Others

Insurance

•

•

•

•

⎯

•

•
•

•

•

•

•



⎯
⎯

•

•

•

•

•

•

•

•

•



⎯ ⎯

Corporate Sustainability 

Assessment (CSA)

CPBS

IPS

CIB
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CIB (€m) 1Q24 1Q23 Chg. 

Revenues 4,677 4,873 -4.0%

Operating expenses -2,741 -2,882 -4.9%

Gross operating income 1,936 1,990 -2.7%

Cost of risk & other provisions 95 -1 n.s.

Others 3 -3 n.s.

Pre-tax income 2,033 1,986 +2.4%

Cost-income ratio 58.6% 59.1%
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CPBS1 (€m) 1Q24 1Q23 Chg. 

Revenues 6,692 6,666 +0.4%

Operating expenses -4,482 -4,348 +3.1%

Gross operating income 2,210 2.318 -4.7%

Cost of risk & other provisions -726 -600 +21.0%

Others 110 102 +7.8%

Result attributable to WAM -78 -68 +13.9%

Pre-tax income 1,517 1,753 -13.5%

Cost income 67.0% 65.2%

Loans (€bn) 638 627 +1.8%

Deposits (€bn) 559 569 -1.7%

⎯

⎯

⎯

•

•

1 Excluding PEL/CEL effects and including 100% of Private Banking for 

the Revenues to Pre-tax income line items
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IPS (€m) 1Q24 1Q23 Chg. 

Chg. 

excluding 

RE and PI

Revenues 1,420 1,409 + 0.8% +4.2%

Operating expenses -883 -884 -0.1% +0.3%

Gross operating income 537 525 +2.2% +9.7%

Cost of risk & other provisions -4 -1 n.s. n.s.

Others 40 68 -40.3% -23.5%

Pre-tax income 573 592 -3.2% +5.6%

Cost income ratio 62.2% 62.7%

Assets under management (€bn) 1,283 1,213 +5.7%
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