




1Q24 1Q23 1Q24  / 1Q23 1Q24  /

€m Distributable 1Q23 Distr. 1Q23 

Group

Revenues 12,483 12,534 -0.4% 12,032 +3.7%

Operating Expenses and Dep. -7,937 -8,058 -1.5% -9,191 -13.6%

Gross Operating Income 4,546 4,476 +1.6% 2,841 +60.0%

Cost of Risk -640 -592 +8.1% -592 +8.1%

Other net losses for risk on financial instruments -5 0 n.s. -50 -90.0%

Operating Income 3,901 3,884 +0.4% 2,199 +77.4%

Share of Earnings of Equity-Method Entities 221 178 +24.2% 178 +24.2%

Other Non Operating Items 241 0 n.s. 0 n.s.

Pre-Tax Income 4,363 4,062 +7.4% 2,377 +83.5%

Corporate Income Tax -1,166 -791 +47.4% -791 +47.4%

Net Income Attributable to Minority  Interests -94 -98 -4.1% -98 -4.1%

Net Income from discontinued activ ities 0 0 n.s. 2,947 n.s.

Net Income Attributable to Equity Holders 3,103 3,173 -2.2% 4,435 -30.0%

Cost/income 63.6% 64.3% -0.7 pt 76.4% -12.8 pt

•





⎯





⎯

⎯

1Q24 1Q23 1Q24  /

€m 1Q23 

Corporate and Institutional Banking

Revenues 4,677 4,873 -4.0%

Operating Expenses and Dep. -2,741 -2,882 -4.9%

Gross Operating Income 1,936 1,990 -2.7%

Cost of Risk and others 95 -1 n.s.

Operating Income 2,031 1,990 +2.1%

Share of Earnings of Equity-Method Entities   3 3 -7.6%

Other Non Operating Items 0 -6 -95.6%

Pre-Tax Income 2,033 1,986 +2.4%

Cost/Income 58.6% 59.1% -0.5 pt
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9.3
7.3 6.7 7.8

EMEA Syndicated
Loans

All Bonds in € EMEA DCM EMEA ESG Bonds
and Loans

#1

#1 #1
#1
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1Q24 1Q23 1Q24  /

€m 1Q23 

Global Banking

Revenues 1,543 1,455 +6.1%

Operating Expenses and Dep. -730 -733 -0.4%

Gross Operating Income 813 721 +12.7%

Cost of Risk and others 87 1 n.s.

Operating Income 900 723 +24.5%

Share of Earnings of Equity-Method Entities   1 1 +45.7%

Other Non Operating Items 0 0 n.s.

Pre-Tax Income 901 724 +24.5%

Cost/Income 47.3% 50.4% -3.1 pt
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⎯





1Q24 1Q23 1Q24  /

€m 1Q23 

Global Markets

Revenues 2,435 2,764 -11.9%

incl. FICC 1,604 2,016 -20.4%

incl. Equity & Prime Services 830 748 +11.0%

Operating Expenses and Dep. -1,486 -1,619 -8.2%

Gross Operating Income 948 1,144 -17.1%

Cost of Risk and others 9 -4 n.s.

Operating Income 957 1,141 -16.1%

Share of Earnings of Equity-Method Entities   1 2 -68.0%

Other Non Operating Items 0 -7 n.s.

Pre-Tax Income 958 1,136 -15.7%

Cost/Income 61.1% 58.6% +2.5 pt
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⎯
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AuC
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1Q24 1Q23 1Q24  /

€m 1Q23 

Securities Services

Revenues 699 655 +6.8%

Operating Expenses and Dep. -524 -530 -1.0%

Gross Operating Income 174 125 +39.7%

Cost of Risk and others -1 1 n.s.

Operating Income 174 126 +37.7%

Share of Earnings of Equity-Method Entities   1 0 n.s.

Other Non Operating Items 0 0 n.s.

Pre-Tax Income 174 126 +38.2%

Cost/Income 75.0% 80.9% -5.9 pt





⎯









⎯





⎯

⎯

1. Excluding PEL/CEL effects and Including 100% of Private Banking for the Revenues to Pre-tax income line 
items - Allocated equity available in quarterly series

1Q24 1Q23 1Q24  /

€m 1Q23 

Commercial, Personal Banking & Services
1

Revenues 6,692 6,666 +0.4%

Operating Expenses and Dep. -4,482 -4,348 +3.1%

Gross Operating Income 2,210 2,318 -4.7%

Cost of Risk and others -726 -600 +21.0%

Operating Income 1,484 1,718 -13.6%

Share of Earnings of Equity-Method Entities   96 95 +1.8%

Other Non Operating Items 14 8 +83.4%

Pre-Tax Income 1,594 1,821 -12.4%

Income Attributable to Wealth and Asset Management  -78 -68 +13.9%

Pre-Tax Income of Commercial, Personal Banking & Services 1,517 1,753 -13.5%

Cost/Income 67.0% 65.2% +1.8 pt
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⎯

⎯



%Var/ %Var/

€bn 31.03.23 31.12.23

OFF BALANCE SHEET SAVINGS

Life Insurance 109.8 +6.2% +2.6%

Mutual Funds 42.3 -1.1% +1.9%

31.03.24

Average outstandings (€bn)

LOANS 208.9 -1.7% -0.8%

Individual Customers 110.0 -1.5% -0.7%

Incl. Mortgages 98.3 -1.7% -0.7%

Incl. Consumer Lending 11.8 +0.1% -1.0%

Corporates 98.9 -1.8% -0.9%

DEPOSITS AND SAVINGS 230.2 -5.0% -1.7%

Current Accounts 119.4 -17.4% -4.8%

Savings Accounts 67.3 -1.2% +1.0%

Market Rate Deposits 43.5 +47.2% +3.1%

%Var/1Q23 %Var/4Q231Q24

1. Excluding PEL/CEL effects and including 100% of Private Banking for the 
Revenues to Pre-tax income line items - Allocated equity available in quarterly series

1Q24 1Q23 1Q24  /

€m 1Q23 

CPBF
1

Revenues 1,638 1,670 -1.9%

incl. net interest revenue 821 893 -8.0%

incl. fees     816 777 +5.1%

Operating Expenses and Dep. -1,171 -1,180 -0.8%

Gross Operating Income 467 490 -4.7%

Cost of Risk and others -116 -75 +54.3%

Operating Income 351 414 -15.4%

Share of Earnings of Equity-Method Entities   0 0 n.s.

Other Non Operating Items 0 0 n.s.

Pre-Tax Income 351 415 -15.4%

Income Attributable to Wealth and Asset Management  -49 -39 +26.3%

Pre-Tax Income of CPBF 301 376 -19.8%

Cost/Income 71.5% 70.7% +0.8 pt
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⎯

⎯



%Var/ %Var/

€bn 31.03.23 31.12.23

OFF BALANCE SHEET SAVINGS

Life Insurance 21.9 -9.7% -0.2%

Mutual Funds 15.5 +2.1% +3.3%

31.03.24

Average outstandings (€bn)

LOANS 71.7 -7.1% -1.7%

Individual Customers 36.7 -4.1% -1.3%

Incl. Mortgages 26.7 -2.9% -0.9%

Incl. Consumer Lending 5.1 +2.8% +0.6%

Corporates 35.0 -10.1% -2.2%

DEPOSITS AND SAVINGS 68.3 +8.1% +3.0%

Individual Deposits 36.8 -1.1% -1.0%

   Incl. Current Accounts 33.8 -6.2% -1.3%

Corporate Deposits 31.5 +21.3% +8.0%

%Var/1Q23 %Var/4Q231Q24

1Q24 1Q23 1Q24  /

€m 1Q23 

BNL bc
1

Revenues 729 675 +7.9%

incl. net interest revenue 445 392 +13.7%

incl. fees     284 284 +0.0%

Operating Expenses and Dep. -440 -431 +2.2%

Gross Operating Income 288 244 +18.2%

Cost of Risk and others -72 -98 -26.4%

Operating Income 216 146 +48.0%

Share of Earnings of Equity-Method Entities   0 0 n.s.

Other Non Operating Items 0 0 n.s.

Pre-Tax Income  216 146 +47.9%

Income Attributable to Wealth and Asset Management  -7 -7 +0.1%

Pre-Tax Income of BNL bc 209 139 +50.3%

Cost/Income 60.4% 63.8% -3.4 pt
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⎯



%Var/ %Var/

€bn 31.03.23 31.12.23

OFF BALANCE SHEET SAVINGS

Life Insurance 24.5 +1.8% +0.7%

Mutual Funds 41.7 +8.2% +4.2%

31.03.24

Average outstandings (€bn)

LOANS 140.8 +1.7% +0.6%

Individual Customers 76.4 +0.5% -0.1%

Incl. Mortgages 67.4 +1.6% +0.5%

Incl. Consumer Lending 0.2 n.s. +48.0%

Incl. Small Businesses 8.8 -8.7% -4.7%

Corporates and Local Governments 64.4 +3.2% +1.4%

DEPOSITS AND SAVINGS 152.7 -4.7% -0.5%

Current Accounts 56.2 -15.6% -4.2%

Savings Accounts 73.3 -10.7% -0.2%

Term Deposits 23.3 n.s. +8.7%

1Q24 %Var/1Q23 %Var/4Q23

1Q24 1Q23 1Q24  /

€m 1Q23 

CPBB
1

Revenues 929 1,016 -8.6%

incl. net interest revenue 651 731 -11.0%

incl. fees     278 285 -2.5%

Operating Expenses and Dep. -955 -911 +4.9%

Gross Operating Income -27 105 n.s.

Cost of Risk and others -28 -8 n.s.

Operating Income -55 97 n.s.

Share of Earnings of Equity-Method Entities   1 0 n.s.

Other Non Operating Items 1 1 +23.1%

Pre-Tax Income -52 98 n.s.

Income Attributable to Wealth and Asset Management  -9 -11 -17.7%

Pre-Tax Income of CPBB -61 87 n.s.

Cost/Income 102.9% 89.7% +13.2 pt



⎯

⎯

⎯

⎯

⎯

%Var/ %Var/

€bn 31.03.23 31.12.23

OFF BALANCE SHEET SAVINGS

Life Insurance 1.0 +0.6% +1.0%

Mutual Funds 2.1 +7.7% +4.6%

31.03.24

Average outstandings (€bn) 1Q24 %Var/1Q23 %Var/4Q23

LOANS 12.8 -2.8% -1.0%

Individual Customers 8.1 -1.5% +0.0%

Corporates and Local Governments 4.7 -5.0% -2.8%

DEPOSITS AND SAVINGS 28.4 -1.6% -3.1%

Current Accounts 11.9 -22.9% -5.0%

Savings Accounts 8.0 +6.5% +12.0%

Term Deposits 8.4 +44.0% -11.9%

1Q24 1Q23 1Q24  /

€m 1Q23 

CPBL
1

Revenues 155 145 +6.8%

incl. net interest revenue 131 120 +9.0%

incl. fees     25 25 -3.6%

Operating Expenses and Dep. -81 -80 +1.4%

Gross Operating Income 74 66 +13.4%

Cost of Risk and others -1 -1 -55.3%

Operating Income 74 64 +15.0%

Share of Earnings of Equity-Method Entities   0 0 n.s.

Other Non Operating Items 0 0 n.s.

Pre-Tax Income  74 64 +14.5%

Income Attributable to Wealth and Asset Management  -2 -2 +8.1%

Pre-Tax Income of CPBL 72 63 +14.7%

Cost/Income 52.1% 54.9% -2.8 pt
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⎯



⎯





1Q24 1Q23 1Q24  /

€m 1Q23 

Europe-Mediterranean
1

Revenues 745 648 +15.1%

incl. net interest revenue 604 540 +12.0%

incl. fees     141 108 +30.3%

Operating Expenses and Dep. -503 -432 +16.6%

Gross Operating Income 242 216 +12.0%

Cost of Risk -40 1 n.s.

Other net losses for risk on financial instruments -5 0 n.s.

Operating Income 198 217 -9.2%

Share of Earnings of Equity-Method Entities   85 87 -3.1%

Other Non Operating Items -89 37 n.s.

Pre-Tax Income 193 342 -43.6%

Income Attributable to Wealth and Asset Management  -9 -8 +14.0%

Pre-Tax Income of Europe-Mediterranean 184 334 -45.0%

Cost/Income 67.5% 66.6% +0.9 pt



•

•

•

⎯

⎯

Average outstandings (€bn)

1Q24 historical 

at constant 

scope and 

exchange 

rates

historical 

at constant 

scope and 

exchange 

ratesn.s. n.s. n.s. n.s.

LOANS 33.4 -1.3% +3.7% +1.7% +0.8%

DEPOSITS 46.1 +10.2% +8.7% +8.0% +1.1%

%Var/1Q23 %Var/4Q23
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•

•

•

⎯

Annualised cost of risk / 

outstandings as at beginning of 

period

1Q23 2Q23 3Q23 4Q23 1Q24

France 1.40% 1.92% 1.55% 2.13% 1.58%

Italy 1.57% 2.32% 1.80% 1.72% 1.81%

Spain 1.75% 0.46% 1.68% 2.58% 1.85%

Other Western Europe 1.16% 0.74% 1.19% 1.58% 1.09%

Eastern Europe 1.05% 1.07% 0.67% -0.04% 0.06%

Brazil 4.24% 4.77% 3.10% 3.08% 0.82%

Others 1.95% 1.70% 1.79% 1.85% 2.07%

Personal Finance 1.45% 1.45% 1.47% 1.79% 1.43%

1Q24 1Q23 1Q24  /

€m 1Q23 

Personal Finance

Revenues 1,296 1,288 +0.7%

Operating Expenses and Dep. -753 -764 -1.5%

Gross Operating Income 543 524 +3.8%

Cost of Risk and others -394 -358 +10.2%

Operating Income 149 166 -10.1%

Share of Earnings of Equity-Method Entities   12 9 +34.2%

Other Non Operating Items 116 -7 n.s.

Pre-Tax Income 278 168 +65.2%

Cost/Income 58.1% 59.3% -1.2 pt

Average outstandings (€bn)

1Q24 historical 

at constant 

scope and 

exchange 

rates

historical 

at constant 

scope and 

exchange 

rates

TOTAL CONSOLIDATED OUTSTANDINGS 107.6 +10.9% +11.9% +0.5% +0.3%

TOTAL OUTSTANDINGS UNDER MANAGEMENT (1) 127.8 +13.0% +14.2% +1.1% +0.9%
n.s.

n.s.
n.s.

n.s.

n.s. n.s. n.s. n.s.

%Var/1Q23 %Var/4Q23

(1) Including 100% of outstandings of subsidiaries not fully owned as well as of all partnerships
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1Q24 1Q23 1Q24  /

€m 1Q23 

Arval & Leasing Solutions

Revenues 942 982 -4.0%

Operating Expenses and Dep. -393 -379 +3.7%

Gross Operating Income 549 603 -8.9%

Cost of Risk and others -46 -38 +21.0%

Operating Income 503 564 -10.9%

Share of Earnings of Equity-Method Entities   0 0 n.s.

Other Non Operating Items -14 -24 -41.8%

Pre-Tax Income 489 541 -9.5%

Cost/Income 41.7% 38.6% +3.1 pt

1Q24 1Q23 1Q24  /

€m 1Q23 

New Digital Businesses & Personal Investors
1

Revenues 258 243 +6.0%

Operating Expenses and Dep. -185 -172 +7.9%

Gross Operating Income 72 72 +1.3%

Cost of Risk and others -24 -23 +4.9%

Operating Income 49 49 -0.4%

Share of Earnings of Equity-Method Entities   -2 -2 -17.5%

Other Non Operating Items 0 0 n.s.

Pre-Tax Income 47 47 -0.1%

Income Attributable to Wealth and Asset Management  -1 -1 -2.3%

Pre-Tax Income of NDB & PI 46 46 -0.0%

Cost/Income 71.9% 70.6% +1.3 pt



⎯

⎯

⎯

Average outstandings (€bn)

historical 

at constant 

scope and 

exchange 

rates

historical 

at constant 

scope and 

exchange 

rates

Consolidated Outstandings 37.1 +24.4% +24.4% +5.6% +5.5%

Financed vehicles ('000 of vehicles) 1,722 +6.7% +6.7% +1.2% +1.2%

1Q24

%Var/1Q23 %Var/4Q23

Average outstandings (€bn)

historical 

at constant 

scope and 

exchange 

rates

historical 

at constant 

scope and 

exchange 

rates

Consolidated Outstandings 23.8 +2.8% +2.8% +0.5% +0.4%

1Q24

%Var/1Q23 %Var/4Q23

%Var/ %Var/

€bn 31.03.23 31.12.23

ASSETS UNDER MANAGEMENT 177.5 +12.9% +5.5%

European Customer Orders (millions) 9.2 -8.1% +4.4%

31.03.24
Average outstandings (€bn)

1Q24
%Var/

1Q23

%Var/

4Q23

LOANS 1.8 +4.8% +2.5%

DEPOSITS 33.8 +2.7% +1.8%





⎯
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•
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•
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•

1Q24 1Q23 1Q24  /

€m 1Q23 

Investment & Protection Services

Revenues 1,420 1,409 +0.8%

Operating Expenses and Dep. -883 -884 -0.1%

Gross Operating Income 537 525 +2.2%

Cost of Risk and others -4 -1 n.s.

Operating Income 533 524 +1.6%

Share of Earnings of Equity-Method Entities   40 68 -41.8%

Other Non Operating Items 1 0 n.s.

Pre-Tax Income 573 592 -3.2%

Cost/Income 62.2% 62.7% -0.5 pt



⎯⎯

⎯⎯

%Var/ %Var/

1Q23 4Q23

Net asset flows (€bn) 17.7 19.4 -8.7% 0.4 n.s.

Insurance 2.3 -0.3 n.s. -0.7 n.s.

Wealth Management 8.0 5.6 +43.0% -0.9 n.s.

AM+RE+PI 7.4 14.1 -47.6% 2.1 n.s.

Asset Management 7.2 13.6 -47.1% 2.1 n.s.

Real Estate Services 0.2 0.5 -59.8% -0.1 n.s.

1Q24 1Q23 4Q23
%Var/ %Var/

€bn 31.03.23 31.12.23

Assets under management (€bn) 1,282.8 1,213.1 +5.7% 1,235.7 +3.8%

Insurance 262.5 251.4 +4.4% 255.1 +2.9%

Wealth Management 432.1 406.3 +6.3% 414.7 +4.2%

AM+RE+PI 588.2 555.4 +5.9% 566.0 +3.9%

Asset Management 562.4 526.2 +6.9% 539.8 +4.2%

Real Estate Services 25.8 29.2 -11.8% 26.1 -1.4%

31.03.24 31.03.23 31.12.23
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1Q24 1Q23 1Q24  /

€m 1Q23 

Insurance

Revenues 546 524 +4.2%

Operating Expenses and Dep. -205 -202 +1.7%

Gross Operating Income 341 322 +5.8%

Cost of Risk and others 0 0 n.s.

Operating Income 341 322 +5.8%

Share of Earnings of Equity-Method Entities   43 59 -27.5%

Other Non Operating Items 1 0 n.s.

Pre-Tax Income 385 381 +1.0%

Cost/Income 37.6% 38.5% -0.9 pt
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1Q24 1Q23 1Q24  /

€m 1Q23 

Wealth and Asset Management

Revenues 874 885 -1.3%

Operating Expenses and Dep. -678 -682 -0.6%

Gross Operating Income 196 203 -3.3%

Cost of Risk and others -4 -1 n.s.

Operating Income 192 202 -5.0%

Share of Earnings of Equity-Method Entities   -3 9 n.s.

Other Non Operating Items 0 0 n.s.

Pre-Tax Income 188 211 -10.7%

Cost/Income 77.5% 77.1% +0.5 pt





⎯

⎯

⎯

1Q24 1Q23 1Q24  /

€m 1Q23 

Corporate Center : restatement related to insurance activities of the volatility (IFRS9) and attributable costs (internal distributors)

Revenues -274 -266 +3.2%

Incl. Restatement of the volatility (Insurance business) -7 -16 -59.3%

Incl. Restatement of attributable costs (Internal Distributors) -267 -250 +7.2%

Operating Expenses and Dep. 267 250 +7.2%

Incl. Restatement of attributable costs (Internal Distributors) 267 250 +7.2%

Gross Operating Income -7 -16 -59.3%

Operating Income -7 -16 -59.3%

Pre-Tax Income -7 -16 -59.3%



⎯

•

•

⎯

•

•

⎯

•

•

⎯

1Q24 1Q23 1Q24  / 1Q23 

€m Distributable 1Q23 Dist

Corporate Center excl. restatement related to insurance activities of the volatility (IFRS9) and attributable costs (internal distributors)

Revenues 153 24 n.s. -478

Operating Expenses and Dep. -208 -297 -30.2% -1,430

Incl. Restructuring, IT Reinforcement and Adaptation Costs -103 -125 -17.6% -361

Gross Operating Income -54 -273 -80.1% -1,909

Cost of Risk -10 6 n.s. 6

Other net losses for risk on financial instruments 0 0 n.s. -50

Operating Income -64 -267 -75.8% -1,952

Share of Earnings of Equity-Method Entities   82 12 n.s. 12

Other Non Operating Items 227 -1 n.s. -1

Pre-Tax Income 244 -256 n.s. -1,941



⎯

⎯

⎯



⎯

⎯

in millions 31-Mar-24 31-Mar-23

Number of Shares (end of period) 1,147 1,234

Number of Shares excluding Treasury Shares (end of period) 1,137 1,232

Average number of Shares outstanding excluding Treasury Shares 1,145 1,233

in millions 31-Mar-24

Net income attributable to equity  holders 3,103

Remuneration net of tax of Undated Super Subordinated Notes -167

Exchange rate effect on reimbursed Undated Super Subordinated Notes -58

Net income attributable to equity holders, after remuneration and exchange rate effect on Undated Super Subordinated Notes 2,878

Average number of Shares outstanding excluding Treasury Shares 1,145

Net Earnings per Share (EPS) in euros 2.51



(a) Excluding Undated Super Subordinated Notes and remuneration net of tax payable to holders of Undated Super Subordinated Notes

in millions of euros 31-Mar-24 31-Mar-23

Shareholders' Equity Group share 125,011 127,145 (1)

of which Changes in assets and liabilities recognised directly  in equity  (valuation reserve) -3,057 -3,199

of which Undated Super Subordinated Notes 12,143 13,471 (2)

of which Remuneration net of tax payable to holders of Undated Super Subordinated Notes 141 113 (3)

Net Book Value (a) 112,727 113,561 (1)-(2)-(3)

Goodwill and intangibles 9,600 9,119

Tangible Net Book Value (a) 103,127 104,442

Number of Shares excluding Treasury Shares (end of period) in millions 1,137 1,232

Book Value per Share (euros) 99.1 92.2

of which book value per share excluding valuation reserve (euros) 101.8 94.8

Net Tangible Book Value per Share (euros) 90.7 84.8



⎯

in millions of euros 31-Mar-24 31-Mar-23

Net Book Value 112,727 113,561 (1)

of which changes in assets and liabilities recognised directly  in equity  (valuation reserve) -3,057 -3,199 (2)

of which 2022 div idend distribution project 5,773 (3)

of which 2023 div idend distribution project 5,790 7,909 (4)

of which assumption of distribution of 2024 net income 7,450 (5)

Annualisation of restated result  (a) 10,104 10,227 (6)

Restatement of remuneration of Undated Super Subordinated Notes for the annualised calculation -565 -463 (7)

Permanent shareholders' equity, not revaluated, used for the calculation of ROE (b) 112,083 112,842 (1)-(2)-(3)-(4)-(5)+(6)+(7)

Goodwill and intangibles 9,600 9,119

Tangible permanent shareholders' equity, not revaluated, used for the calculation of ROTE (b) 102,483 103,723

Average permanent shareholders' equity, not revaluated, used for  the ROE calculation (c) 109,430 109,971

Average tangible permanent shareholders' equity, not revaluated, used for the ROTE calculation (d) 99,802 99,416



⎯

in millions of euros 31-Mar-24 31-Mar-23

Net income Group share 3,103 4,435 (1)

  Exceptional items (after tax) (a) 265 2,383 (2)

of which exceptional items (not annualised) 334 2,470 (3)

of  which IT reinforcement and restructuring costs (annualised) -69 -87 (4)

  Contribution to the Single Resolution Fund (SRF) and lev ies after tax -599 -1,444 (5)

Net income Group share, not revaluated  (exceptional items, contribution to SRF and taxes not annualised) (b) 13,483 15,009 (6)

  Remuneration net of tax of Undated Super Subordinated Notes and exchange effect -790 -610

  Impact of annualised IT reinforcement and restructuring costs -276 -348

Net income Group share used for the calculation of ROE/ROTE (c) 12,417 14,052

Average permanent shareholders' equity, not revaluated, used for the ROE calculation (d) 109,430 109,971

Return on Equity (ROE) 11.3% 12.8%

Average tangible permanent  shareholders' equity, not revaluated, used for the ROTE calculation (e) 99,802 99,416

Return on Tangible Equity (ROTE)  12.4% 14.1%



⎯

⎯

31-Mar-24 31-Mar-23

Doubtful loans (a) / Loans (b) 1.7% 1.7%

€bn 31-Mar-24 31-Mar-23

Allowance for loan losses (a) 13.7 14.0

Doubtful loans (b) 19.6 19.4

Stage 3 coverage ratio 69.8% 72.2%



⎯

⎯

(a) CRD5, on risk-weighted assets of €722bn as at 31.03.24 and €704bn as at 31.12.23

31-Mar-24 31-Dec-23

Total Capital Ratio (a) 17.1% 17.3%

Tier 1 Ratio (a) 15.1% 15.3%

Common equity Tier 1 ratio (a) 13.1% 13.2%

€bn 31-Mar-24 31-Dec-23

Consolidated Equity 130.6 128.9

Undated super subordinated notes -12.1 -13.5

 2023 net income distribution project
2
 (div idend) -5.2 -5.3

 2024 net income distribution project (div idend) -1.7

Share buyback project -1.1

Regulatory adjustments on equity
3 -2.0 -1.8

Regulatory adjustments on minority  interests -3.6 -3.0

Goodwill and intangible assets -7.7 -8.0

Deferred tax assets related to tax loss carry  forwards -0.3 -0.3

Other regulatory adjustments -2.1 -1.5

Deduction of irrevocable payments commitments -1.5 -1.5

Common Equity Tier One capital 94.4 92.9

Risk-weighted assets 722 704

Common Equity Tier 1 Ratio 13.1% 13.2%
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⎯

Capital ratios 

based on 

RWA

Leverage ratio 

based on  leverage
exposure

⎯







⎯

⎯



⎯

1. Including countercyclical capital buffer of 59 bps as at 31.03.24; 2. As defined by the Article 141 of CRD5; 3. Calculated on €722bn RWA as at 31.03.24; 

4. Calculated on €2 471bn leverage exposures as at 31.03.24

Tier 1 Total CapitalCET1 Leverage



⎯⎯

1. CRD5; 2. Including the DTAs and significant investments in entities in the financial sector subject to 250% weighting; 3. New Digital Businesses & Personal Investors
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