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Indicator 2013 Value 2014 Value 2015 Objective 

Ec
o

n
o

m
ic

 

Cumulative credit growth since 2008 compared to the cumulative 
growth of real GDP over the period  

France 18,7% vs 6,7% 
Italie 14,6% vs  

- 1% 
Bel/Lux 18,5% vs 14% 

France 19,3% vs 10,9% 
Italie 12,8% vs 2,7% 

Bel/Lux 21,0% vs 19,0% 

Remain above the cumulative growth of 
real GDP since 2008 (rate of growth of 

total average outstandings) 

Overall satisfaction scores of individual customers from the 
4 Domestic Markets (on a scale from 1 to 10) 

BDDF 7,5 
BNP Paribas Fortis 7,7 

BNL 7,1 
BGL BNP Paribas 7,4 

BDDF 7,5 
BNP Paribas Fortis 7,6 

BNL 7,1 
BGL BNP Paribas 7,2 

2013-2015 maintain score 

Annual growth of SRI assets under management compared to the 
annual growth of total assets 

- 1,7 % vs - 8,6 % +5 % vs +5,7 % Growth of SRI assets higher than that of 
total assets under Management 

So
ci

al
 

Percentage of women in senior management 22 % 25% 25% (objective by end-2014) 

Percentage of employees with a positive opinion on the Group’s 
implementation of the 4 management principles 

70 % 71% 71% 

Number of mobility assignments between entities and business 
lines 

4 580 4 787 

4,700 (annual average 
between 2013 and 2015) The 2015 target 

was recalculated on the basis of an error in 
the 2012 base line. 

C
iv

ic
 

Amount of Group’s support to social entrepreneurship and 
microfinance 

EUR 168 Million  EUR 227 Million EUR 200 million excluding loans to social 
enterprises 

Number of beneficiaries of the financial education courses  
designed or given by the Group 

234 652 300 822 180 000 

BNP Paribas Group’s annual corporate sponsorship budget EUR 40,5 Million EUR 40,6 Million Average annual budget over 2013/2015 
greater or equal to the 2012 Budget 

En
vi

ro
n

n
e

m
e

n
ta

l 

Percentage of employees trained on-line on sector policies 6 150 employees trained 10 476 employees 
trained Train 66% of the 5,000 employees 

GHG assessment 3,06 teq CO2 /employee  
2,91  teq 

CO2 /employee   
(-9,25 % vs 2012) 

 2.89 teq CO2/employee (-10% compared 
with 2012) 

Total paper consumption (internal and client)/employee 154 kg / employee 144 kg / employee  
(-12, 7% vs 2012, 165) 

140kg/employee (-15% compared with 
2012)) 

G
o

v.
 Percentage of employees having a favourable opinion  

on the way the Group conducts its corporate responsibility 
 (indicator summarising 4 questions) 

71 % 71 % 73% 

Group Sustainability and Incentive Scheme  :  
20 % of the long-term incentive plan is determined by 9 CSR criteria 
  

GSIS 

GSIS 

GSIS 

GSIS 

GSIS 

GSIS 

GSIS 

GSIS 

GSIS 

GSIS 
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http://www.google.fr/imgres?imgurl=http://gallery.mailchimp.com/ca4ff3016df790ab4c04c0ddd/images/Afbeelding_001.jpg&imgrefurl=http://www.ethicalmarkets.com/2013/04/30/kaliningrad-nuclear-plant-hypovereinsbank-follows-bnp-paribas-and-pulls-out-when-will-coface-and-societe-generale-follow-suit/&usg=__43VYtN5OpyyCEjTakFN5pIvX960=&h=608&w=4083&sz=396&hl=fr&start=1&zoom=1&tbnid=VpuzLZFJ7JiZZM:&tbnh=22&tbnw=150&ei=d_zCUYSIEsTNON-cgagJ&prev=/search?q=banktrack&sa=X&hl=fr&gbv=2&tbm=isch&prmd=ivns&itbs=1&sa=X&ved=0CCwQrQMwAA
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BNP Paribas is present in major CSR 
indexes: 

 DJSI World and DJSI Europe 

 Vigeo World 120, Europe 120, France 20 

 FTSE4Good Index series 

 UN Global Compact 100 Index* 

  Stoxx Global ESG Leaders 

 

BNP Paribas carbon reporting was 
scored 95A- by Carbon Disclosure 
Project in 2014 

 introduction in the Carbon Disclosure 
Leadership Index 

No.2 bank in the sector of 
diversified bank according 
to Vigeo’s ranking with an 
overall rating of 63/100 

No. 9 in the banking sector out of 221 
companies assessed (78/100) 
according to Sustainalytics’ ranking 

* 6 french companies: Accor SA, Alcatel-Lucent SA, BNP Paribas, L’Oreal SA, PSA Peugeot Citroen, Technicolor SA 

BNP Paribas entered in 
2014 the ‘Global 100 
Most Sustainable 
Corporations in the 
world’, a ranking that 
gathers the 100 most 
performing companies 
regarding sustainable 
development. 
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19,3% 

12,8% 

21,0% 

10,9% 

2,7% 

19,0% 

France (2008-2014) Italie  (2008-2014) Belgique+Luxembourg  (2009-2014)

Crédits PIBLoans GDP 
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C
S

R
 s

en
si

tiv
ity

 

Company Level Sector / Policy level Transaction Level 

CSR Sector Policies 

Goods on exclusion list 

Specific Credit & Rating  

policies 

Published on the Group’s 

website 

Group CSR, GRM-EIS, 

Business lines, Compliance 

Dedicated CSR Tools 

developped by  businesses 
 

- CIB CSR screening (2015) 

 

- IRB Tool (new Atlas 2   jan.2014)  

EIS CSR Tools : 

1/ EIS Guide for  Corporates 

CSR assessment 

 

2/ Sectors mapping : 

     - sensitivity  

     -  key issues 

Ad-hoc CSR recos : 

advice on  

specific transactions 

Workgroup inc.  

GRM (EIS, CARS, COO), Business lines, 

Group CSR , Compliance 

Group CSR, GRM-EIS (industrial research) 

Monitoring and 

exclusion  

lists 

Group CSR, 

Compliance 

Internal use 

only 

CIB, IRB, Group CSR, EIS 

Global credit policy 

Equator principles 

CIB CSR, business lines 

EIS is an entity of GRM (Group Risk Management) 
IRB is the international retail banking network of BNP Paribas 
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Loans to Social Enterprises: EUR 267 M*  
Support for Microfinance and Social 

Entrepreneurship (excluding loans): EUR 227 M* 

*at 31/12/2014 

Credit expansion close to 20% in 2014  

 70 new clients among social enterprises  
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(*) Loans to Social Enterprises excluded 

176  

M€ 

132 

M€ 

79 M€ 

Microfinance 

ES 

85  

M€ 

135 

M€ 
135  

M€ 

Clients savings 

Employee savings 

Other, including  

subcontractors 

Investment in Equity 

Engagement  in microfinance loans 
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*Solidarity mainly includes social inclusion and education programs 
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Cut GHG emissions per employee by 10% compared with 2012, from 3.21 to 2.89 tonnes of CO2 equivalent per 
employee 

Cut paper consumption per employee by 15% compared with 2012, from 165kg to 140kg per employee 

Increase the share of responsibly sourced paper (produced from recycling or sustainably managed 
forests) to 60% of the total amount consumed internally 

Increase the share of internal waste paper collected for recycling up to 55% 

Process obsolete IT equipment according to a rigorous policy for controlling the associated environmental and 
social risks 
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• Include energy efficiency in the French “-10% carbon footprint” program 

• Display the CO2 emissions in the French travel booking tool, and offers a more 
environmentally friendly means of travel whenever one is available  

• Purchase renewable energy certificates and produce renewable energy (e.g. 
photovoltaic systems at First Hawaiian Bank and at BNL in Italy) 

• Use remote meetings (e.g. at BNP Paribas Personal Finance, roughly 500 meetings 
are held every month in 35 dedicated rooms) 

• Operate sustainable buildings (e.g. extension of BGL Luxembourg’s headquarters 
certified DGNB, BREEAM and HQE) 

 
• Replace individual printers with shared equipment 

• Use eco-designed office supplies 

 

• Recycle paper (e.g. BNP Paribas Fortis is the first Belgian company to obtain a 
recycling certificate for recycling and reusing its own used paper) 

• Recycle food (e.g. In one of the Group’s buildings in the UK, food waste is transformed 
into biogas and agricultural fertilizer) 

• Give a second life to obsolete computer equipment by donations or resale whenever 
possible 

• Use responsibly sourced paper to protect forest ecosystems and their biodiversity 

• Take measures to boost the biodiversity of the 23-hectare Domaine des Voisins park in 
Louveciennes, France 
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