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2015: a particularly productive year

* A strong involvement from the Group and especially of the Executive Committee on CSR
subjects, in close conjunction with the Group Compliance and Human Resources’ approaches.

GROUP
CODE OF CONDUCT
s

Values : the definition of BNP Paribas Way

* CSR Strategy:
Review of 2012-2015 indicators
Minor adaptations of our commitments
New indicators for 2016-2018

* Three flagship projects:
The Code of Conduct
Energy transition financing policy
A new financing and investing policy for the agricultural sector

Y Astrong involvement from the Board of Directors:
In-depth exchanges regarding the chapter dedicated to CSR in the Registration Document and
the 2016 priorities

Active participation of the Corporate Governance and Nominations Committee in writing the
Code of Conduct

The Corporate Governance and Nominations Committee chaired by L. Parisot becomes the
“Corporate Governance, Ethics, Nominations and CSR Committee”
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2 meetings of the Ethics Committee

. The role of the Ethics Committee is to advise the Executive Management in order to
ensure that the Bank’s activities are in line with the values of BNP Paribas and with the It is an
highest standards of professionalism, integrity and ethics. advisory body

» In 2015, the Ethics Committee
- Formalized its charter
- Gave its opinion on the overhaul of the Group’s Code of Conduct, its financing and
investment policy in the agricultural sector and strategy for the financing of the
energy transition.

» The Committee is composed of 3 members of the Group Executive Committee and 4
external independent personalities

* J-M Guéhenno, diplomat, Chairman of the International Crisis Group, Chair
* Pr Antoon Vandevelde, professor of ethics and political philosophy at KU Leuven
* Julia Marton-Lefevre, former CEO of the IUCN

* Margaret Jungk, United Nations appointed independent expert on human rights and business;
founding director of the Human Rights and Business Department, Danish Institute for Human Rights.

In 2016 The Ethics Committee will meet at least 3 times a year, in
4 compliance with the charter
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2016-2018 : SLIGHT EVOLUTION OF
COMMITMENTS AND NEW
INDICATORS
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12/13 goals achieved by the end of 2015

| indicator | 2012 value 2015 Oblective Achleved at 31/12/2015

Cumulative credit growth since 2008
compared to the cumulative growth of
real GDP over the period

Owverall satisfaction scores of individual
customers from the 4 Domestic Markets
(on a scale from 1 to 10)

Annuval growth of SRI assets under
management compared to the annual
growth of total assets

Percentage of women in senior
management

Percentage of employees with a positive
opinion on the Group’s implementation
of the 4 management principles

Number of mobility assignments
between entities and business lines

Amount of Group’s support to social
entrepreneurship and microfinance

Number of beneficiaries of the financial
education courses designed or given by
the Group

BNP Paribas Group's annual corporate
sponsorship budget

Percentage of employees trained on-
line on sector policies

GHG assessment

Total paper consumption {internal and
client)femployee

Percentage of employees having a
favourable opinion on the way the Group

conducts its corporate responsibility
(indicator summarising 4 questions)

France 21% vs 5%
ltaly 7,9% vs -0,6%

Belgium/Lux 15,9% vs 11,6%

BDDF 7.5
BNP Paribas Fortis 7,7
BNL 7,1
BGL BNPParibas 7,4

+36,4% vs -0,3% AuM

21%

4 500

EUR 103M

91727

EUR 38,83M

5 000

3,21 teq CO, / FTE

165 kg / FTE

71%

Remain above the cumulative growth of
real GDP since 2008
(rate of growth of total average outstandings)

2013 - 2015 maintain score

Growth of SRI assets higher than that of
total assets under management

25% (objective-2014)

71%

4700 (An average per year between 2013
and 2015)

EUR 200M excluding Loans to social
enterprises

180 000

Average annual budget over 2013/2015
greater or equal to the 2012 budget

Train 12,500 employees

2,80 teq CO/FTE
(-10% vs 2012)

140 kg/em ployee
ie -15% vs 2012

v
France 18% vs 9,5%
Italy 13,1% vs 0,1%
Belgium/Lux 27,3% vs 20,0%

v
BDDF 7,5
BNP Paribas Fortis 7,7
BNL 7,6
BGL BNPParibas 7,2

+27.9% ISR vs. +6,8% AuM

26%

v
73%

v
5157 (An average per year greater to
4700)
v
EUR 279M

v
479900

v
EUR 38,6M

v
20 373

2,89 teq CO, / FTE
ie-10% vs 2012

133 kg/employee
ie -19% vs 2012
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THE ECONOMY

FINANCING
THE ECONOMY
IN AN ETHICAL
MANNER

oJe
1-Ivestmeants
and financing with
a positive Impact

2-Ethics of the
highest standard

3-Systematlc
Integration and
manzagemant of
environmental,
social and
governance risks

OUR RESPONSIBILITY
4 PILLARS AND T2 COMMITMENTS TOWARDS

OUR PEOPLE

DEVELOPING
AND ENGAGING OUR
PEDPLE RESPONSIBLY

o
4-Promotion

of dversity
and Inclusion

In the workplace

5-A good place to work
and responsible
employment
managamant

&-A learning company

supporting dynamic
career management

THE COMMUNITY

BEING A POSITIVE
AGENT FOR CHANGE

o)
7-Products and services
that are widely
accessible

8-Combat soclal
acclusion and support

human rights

8-Corporate
philanthropy policy
focused on the arts,
solldarity and tha
emvironment

e
10-Partneringwith
our clients In
the transition to a
low-carbon economy
11-Reduce the
emvironmental
Impact of our
operations
12-Advance awarensess
and sharing of best
emvironmental
practices

GOVERNANCE

e A 4

o enzure & tuztainable future

driven by a culture bazed
af rezponzibility on best
and Integrity practices and

Involving the Board of Directors,
the shareholders, the management
and the whale Group

for cur buziness and deliver
a positive Impact on society




Dashboard 2016 — 2018*

Share of carporate loans to companies strictly Ta be maintainad &t least at
coniributing to the achievement of the United 15% 15%
Mationz Sustalnebls Development goals.

Economic Percentage of employees traived “-ND e Mere than 80%
H!:pn"sihilit, on an ethicz-ralated Izzue in 2016 by the end of 2018

Share of loanz to companies zubject to an
environmental and zaclal-managemeant yztem 25% A0
specific to the concerned actlvity.

Percentage of women among the members
of tranzverzal executive committees ecross 1% 29
business Unez andfor countriea(*) Executive
Committess

Social Percentage of employess having at least
HHH 14 weakz of peid maternity leave andior & days Tk B85%
Hﬂspﬂﬂsmlllty of paid paternity Laave

Percentage of employeas reparting having been
trained (any farmats, Including e-learning) Tk 508
during the last 12 manthe

waarly number of beneficlaries of microcredits

allocated by microfinance Institutionz financed 50,000 250,000
[y BHP Paribas (ealculated pro rata relethve to 2

the financing from 8P Parikaz)

Civic Percentage of employeas directdly contributing Mo bazeling, 0%
HHH to the promation of human rights who hawve the action starts
HE:pnnilhlllt)‘ recelved related training in 2016 of the target population™
. averags ennval budgst over
3:If pf:"“ 'im:"'; annuel corporate €385 million the 2016-2018 period greater
pRILENCAreay Budgs than or equal to the 2015 budget
Amaunt of funding devoted to renewable £7.2 billion £15 billion 1n 2070
enargis:
[I"'.“._Eltil GHE amizzlans 1.88 teqCO, /FTE 2.41 teqCO, FFTE In 2020
Responsibility
Humber of people made aware of climate
change Izzues by BMP Parbaz o.000 140.000
Percentage of employeez having & favourshls
Eu'lerllall:e ﬂﬂ‘ opinion of the way the Group conducts . 7%

H Itz corporate soclal responzibility and itz
StEB"“' commitmeants a3 & responzible bank (=)

(*) Out of approximately 500 Top executives.

;’ (**) Roughly 3,000 people.
Ve B N P PARI BAS The bank for a changi ng world (***) This new question was included in the internal Global People Survey to
¥ - replace the composite indicator used previously. These results therefore

differ from the indicator for the period 2013-2015.



CODE OF CONDUCT
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The set up of a new Code of conduct (113)
(extracts of the Foreword)

v “The Board of Directors and General Management of BNP Paribas share the conviction
that the success of the bank depends directly on the behavior of each employee’.

v" ‘To do this, we must of course scrupulously comply with laws and regulations. At the
same time, we must go further and make certain that every decision is guided by a
deep sense of ethical responsibility. This begins with an ability to learn from
inappropriate practices’.

v" ‘This Code of Conduct guides our thinking and our behavior. It expresses what we
aspire to be: one of the most respected European banks with a global reach.’

v" The Code of Conduct is a guide for our actions and decisions. There are no specific
rules that can apply to every situation. Rather, the Code of Conduct should be
sufficiently embedded to ensure that, aided by personal judgment, this spirit is always
respected.
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The set up of a new Code of conduct (213)

Values

Practices

4 strengths: Solidity, Responsibility, Expertise, Good place to
work

4 levers: Agility, Culture of compliance, Client satisfaction,
Open-mindedness

Elaborated at Group level and enforced in every business

lines (Customer interest, financial security, market integrity,
business ethics ...)

Employee training

Use of whistleblowing procedure
Incentive to be exemplary

BNP PARIBAS
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The set up of a new Code of conduct

% Ongoing deployment in each division of the Group

The example of CIB: a « Conduct program »
structured around 9 themes:

CIB Tomorrow Programme

ConductWorkstream Steering Group — sponsored by Y. Gerardin

Conduct Taskforce - led by XXX

Strategy &
articulation

Sponsor:
AKX

WG Lead:
XXX

+ Conduct
Frinciples
+ Conduct
Dilemmas
+ Strategic
planning
+ Comms

Governance

Sponsor:

WG Lead:
XXX

+ Committees

+ Roles and
Responsib-
ilities

Conduct
Management
Framework

Sponsor:
XAX

WG Lead:
XXX

« Conductrisk
identification

« Linkto controls

* Ongoing mgmt
processes

People
Management

Sponsor:
XXX

WG Lead:
XXX

+ Performance
management
+ Compensation
+ MNon-comp
incentives

Training

Sponsor:

WG Lead:
XXX

« Casestudies

andP2P
training

+ E-learning
+ Mew joiner

training

+ Leadership

development

Client
Segmentation
and Journey

Sponsor:
XXX

WG Lead:
XX

= Client
segmentation

« Suitability
framewaork

+ Pricing
guidelines

+ Disclosure
guidelines

Product
Management

Sponsor:
XXX

WG Lead:
XX

+ MAC process

+ Product shelf
review

+ Product mgmt
guidelines

+ Guidelines far
grey areas

Post-Trade

Sponsor:

WG Lead:
XXX

+ Product

performance

+ Client

feedback

« Client

complaints

Management
Information

Sponsor:
AAX

WG Lead:
XXX

« Metrics
* Repors
« Evidencing

s et

At g coomer

IO O ity
st be reateg

‘ ; : ""mmm:; m.:n..,.,,’
aih

BN
P PARIBAS The bank

fora changing
world

Initiative to raise
awareness: the «Conduct
Week»

v" Conferences in several places
(for example: « Conduct gone wrong,
a real life example », or « Conduct
from a client perspective »...)

v" Supported and animated by the
daily publication of the « CIB Conduct
chronicle »

BNP PARIBAS
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A NEW SECTOR POLICY:
AGRICULTURE
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New financing and investment policy for the agricultural
sector* R

= A sector challenged by rising demand, adapting to changing food consumption patterns in developing countries, and addressing demand for more
sustainable farming practices.

= Various environmental and social issues,
= A major sector for the Group: €30bn in exposure to agricultural commodities.

Working
conditions and
human rights

Use of
agrochemicals

Ecosystems and Water use and

biodiversity water pollution GHG emissions

Major agriculture-related challenges

Land tenure and
community Global food Food safety and Animal welfare

Workplace
health & safety rights security traceability

= Aclear position regarding financial products whose underlying assets are related to agricultural commodity prices:

To ensure that the Group's financial products do not destabilize the agricultural commodity market, BNP Paribas has made a commitment not
to offer individual or institutional investors internal funds that entail exposure to food commodities.

= This policy joins the Bank's commitments to prevent deforestation set out in its palm oil and wood pulp policies.

= An employee training module available in seven languages.

* Scope: production of raw food agricultural commodities (grain crops,

q i fruit, vegetables, honey, meat, etc.) and non-food agricultural
BNP PARIBAS The bank for a changing world commodities (cotton, wool, timber, latex, animal hides, etc.), together
- with primary processing of these products. Upstream and downstream
activities are not included.




ENERGY TRANSITION FINANCING

f‘a’ BNP PARIBAS The bank for a changing world




ENERGY TRANSITION FINANCING STRATEGY

BNP PARIBAS' NEW COMMITMENTS TO THE ENERGY TRANSITION

ICF OLUR EXPOSLIRE

® S5TOP FINAMCING
IN HIGH-REVENLIE COUMTRIES, lND REINFORCE
THE SELECTICH CRITERIA IN OTHER COUNTRIES

® ONLY FINANCE COn e WHICH ARE
COMBITTED TO DIMINISHING THE 3HARE OF COAL
IN THEIR PFRODUCTION

® S5TOP FINANCING

MANCE THE EMERGY TH

DOUBLE QUR FIrA
IN RENEWABLE ENEH&GIEE
| TARGET: €15 BILLION BY 2020
|
w RAMK AMONG THE TOP 3 ISSUERS OF
L4 EURC-DENOMINATED GREEN BOMDS

SUPPORT INNOVATIVE START-LPS
TO ACCELERATE THE ENERGY TRANSITION,

INVESTMEMT:
€100 MILLION BY 2020

& SYSTEMATIC USE OF It

# ADAPTATIONOF FATING METH £5 TO TAKE CLIMATE CHAMGE INTO
ACCOUNT IN COMPANIES AMD PROJECTS FINANCING

ENF PARIBAS SIGHNED THE B T COMMODIT MEALCT AND COMMITTED
TOAMET Z RESTATION QBJECTIVE INITS FINARCING AND INVESTMENT
ACTIVITIES.

CRITERIA TOPHOTECT FORESTS ARE INCLUDED IN A
SECTOR POLICIES.

BHF FAKIEAS INVEST) ':IIENI:IJ'IHI: MM THEA PLEDMGE
ENUTHEI LI DECARBONLIATION COALITICN WHII.'.HENIZ&DETD

MEASLURE, PI.IEILIE.H P.hID REDI..IL'E THEC&HHC'H FUGTF’RINT OF MANAGED FUNDS.

EMP PARIBAS OFFERS INVESTORS A LARGE RAMGE OF LOW CARBOM FUNDS,

[Eguivalest tonne 0O, par employes)

CO;

— .

2012 2014 2015 2020

LLLRRRRRRRRT T

321 291 2.88 241
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Implement our energy transition strategy (1)

Rigorous management of non-financial risks
Progress Status

= Reduce our exposure to coal
v Update our public policies
v" Define guidelines for implementing our commitments
v Analyze the diversification strategy of energy clients

v" Terminate relations with clients who fail to comply with our selection criteria
> It has been decided to stop the relations with 20 clients, representing a credit authorization amount of 1bn€.

oGO

= Manage indirect energy transition-related risks in close coordination with the Risks department
v"Include an internal ‘carbon price' in investment profitability calculations (pilot project in 2016)

Integrate ‘carbon risk' and 'climate-change resilience' into counterparty ratings

v"Introduce 'climate risk' into the Risk Appetite Framework and propose a list of relevant indicators for
managing it

CN NCXC

v" Respond to the banking regulator's request to build climate-risk resilience into our investment portfolios,
in coordination with other financial players

BNP PARIBAS The bank for a changing world 16



Implement our energy transition strategy (»)

Helping clients make the transition to a carbon-free economy

Progress Status

= Renewable energies
v" Develop Green Desks in retail markets to support small and mid-size businesses
v' Global review of the Renewable energies financing ‘

= €100m investment in innovative start ups that contribute to the energy transition @
v" A governance and a dedicated team within Principal Investment (own-account investment’s team)
v Afirst investment decision taken

= Asset Management: .
v" 19Bn€ carbon-free AUM at end 2015

= Sustainability, a cornerstone of the CIB of Tomorrow, 13 projects, including:

Financing the subcontracting chain
ex : supplier finance program relying on
the fulfillment of E&S criteria developed

for Puma

Investments in renewable energies Grgen bonds
BNP Paribas leader in financing 3,2bn€ issued in 2015
offshore wind farms in Europe

BNP PARIBAS The bank for a changing world 17



APPENDIX
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Positive appraisal of BNP Paribas & improvement in non-

financial rankings

No.2 bank in the sector of
diversified bank according
to Vigeo’s ranking with an
overall rating of 63/100

No. 13 in the banking sector out of
411 companies assessed (79/100)
according to Sustainalytics’ ranking

BNP Paribas is present in major CSR
indexes:

DJSI World and DJSI Europe

Vigeo World 120, Europe 120, France 20
FTSE4Good Index series

UN Global Compact 100 Index*

Stoxx Global ESG Leaders

BNP Paribas is included in the Dow

Jones ‘World’ and ‘Europe’

Sustainability Indexes (September

2016).

BNP Paribas has achieved an overall
score of 87/100 (up five points

versus 2015)

BNP Paribas carbon reporting
was scored 99A- by Carbon
Disclosure Project in 2015

The Magazine for Clean Capitalism

Corporate finights

*BNP Paribas gained 47 places

compared to 2015 in the 2016

Global 100 Most Sustainable
Corporations (no.35)

BNP PARIBAS
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* 6 French companies: Accor SA, Alcatel-Lucent SA, BNP Paribas, L’Oreal SA, PSA Peugeot Citroen, Technicolor SA



