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€m 
GROUP 
Revenues 
Operating Ex
Gross Oper
Cost of Risk 
Operating I
Share of Ear
Other Non O
Pre-Tax Inco
Corporate Inc
Net Income A
Net Income

Cost/Incom

DIX 1: RES
LL DIVISIO
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rating Income 
 
ncome 

rnings of Associates
Operating Items 

ome 
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me 
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s 

rity  Interests 
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2012

39,072
-26,543
12,529
-3,941
8,588

489
1,302

10,379
-3,061

-754
6,564

67.9%

LTS FOR 

4Q12 

9,395
-6,801
2,594

-1,199
1,395

128
-377

1,146
-481
-146
519

72.4%

2012 FOR

3Q12 

9,693
-6,562
3,131
-944

2,187
88
31

2,306
-737
-243

1,326

67.7%

R THE GRO

2Q12 

10,098
-6,335
3,763
-853

2,910
119
-42

2,987
-915
-222

1,850

62.7%

- 2

OUP 

1Q12 

9,886
-6,845
3,041
-945

2,096
154

1,690
3,940
-928
-143

2,869

69.2%
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RETAIL BAN
Revenues 
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Gross Operat
Cost of Risk 
Operating Inc
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Pre-Tax Inco
Income Attribu
Pre-Tax Inco

Allocated Equi

€m 
RETAIL BAN
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Non Operating
Pre-Tax Inco

Allocated Equi

€m 
DOMESTIC M
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco
Income Attribu
Pre-Tax Inco

Allocated Equi

€m 
DOMESTIC M
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi
 
*Including 100

NKING (including 
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g Items 
me 

utable to Investmen
me of Retail Bank

ity  (€bn, year to da

NKING (including 

penses and Dep. 
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come 
g Items 
me 

ity  (€bn, year to da

MARKETS (includ

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

utable to Investmen
me of Domestic M

ity  (€bn, year to da

MARKETS (includ

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

0% of Private Bank

 100% of Private 

t Solutions 
king 

ate) 

 2/3 of Private Ba

ate) 

ding 100% of Priv

t Solutions 
Markets

ate) 

ding 2/3 of Privat

ate) 

king for Revenues

Banking in Franc

anking in France, 

vate Banking in F

te Banking in Fra

s down to Pre-tax 

2012
ce, Italy, Belgium

24,860
-15,201

9,659
-3,505
6,154

290
6,444
-208

6,236

33.7

2012
 Italy, Belgium an

24,521
-14,978

9,543
-3,505
6,038

289
6,327

33.7

2012
France, Italy, Belg

15,730
-10,087

5,643
-1,573
4,070

40
-1

4,109
-208

3,901

21.2

2012
ance, Italy, Belgiu

15,391
-9,864
5,527

-1,573
3,954

39
-1

3,992

21.2

income line items

4Q12
 and Luxembour

6,154
-3,865
2,289

-1,024
1,265

103
1,368

-51
1,317

33.7

4Q12
nd Luxembourg)

6,160
-3,807
2,353

-1,025
1,328

102
1,430

33.7

4Q12
gium and Luxemb

3,845
-2,593
1,252
-470
782

8
-5

785
-51
734

21.2

4Q12
um and Luxembo

3,851
-2,535
1,316
-471
845

7
-5

847

21.2

s 

3Q12
g)* Excluding PE

6,212
-3,801
2,411
-822

1,589
76

1,665
-48

1,617

33.7

3Q12

6,162
-3,746
2,416
-820

1,596
76

1,672

33.7

3Q12
bourg)* Excludin

3,901
-2,532
1,369
-358

1,011
11
1

1,023
-48
975

21.2

3Q12
urg)

3,851
-2,477
1,374
-356

1,018
11
1

1,030

21.2

2Q12
EL/CEL Effects 

6,246
-3,763
2,483
-832

1,651
51

1,702
-53

1,649

33.7

2Q12

6,084
-3,707
2,377
-833

1,544
51

1,595

33.7

2Q12
g PEL/CEL Effect

3,961
-2,494
1,467
-381

1,086
10
0

1,096
-53

1,043

21.3

2Q12

3,799
-2,438
1,361
-382
979
10
0

989

21.3

- 3

1Q12

6,248
-3,772
2,476
-827

1,649
60

1,709
-56

1,653

34.0

1Q12

6,115
-3,718
2,397
-827

1,570
60

1,630

34.0

1Q12
ts 

4,023
-2,468
1,555
-364

1,191
11
3

1,205
-56

1,149

21.5

1Q12

3,890
-2,414
1,476
-364

1,112
11
3

1,126

21.5  
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FRENCH RET
Revenues 

Incl. Net Inte
Incl. Commi

Operating Exp
Gross Operat
Cost of Risk 
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Non Operating
Pre-Tax Inco
Income Attribu
Pre-Tax Inco

Allocated Equi

€m 
FRENCH RET
Revenues 

Incl. Net Inte
Incl. Commi

Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Non Operating
Pre-Tax Inco
Income Attribu
Pre-Tax Inco

Allocated Equi

€m 
FRENCH RET
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Non Operating
Pre-Tax Inco

Allocated Equi

*Including 100

TAIL BANKING (i
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me of French Ret
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TAIL BANKING (i
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issions     
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me 

utable to Investmen
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TAIL BANKING (i

penses and Dep. 
ting Income 
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g Items 
me 

ity  (€bn, year to da

0% of Private Bank

ncluding 100% o

t Solutions 
tail Banking 

ate) 

ncluding 100% o

t Solutions 
tail Banking 

ate) 

ncluding 2/3 of P

ate) 

king for Revenues

of Private Banking

of Private Banking

Private Banking in

s down to Pre-tax 

2012
g in France)*

7,030
4,219
2,811
-4,537
2,493
-315

2,178
4

2,182
-121

2,061

7.7

2012
g in France)* Exc

6,939
4,128
2,811
-4,537
2,402
-315

2,087
4

2,091
-121

1,970

7.7

2012
n France) 

6,797
-4,424
2,373
-315

2,058
3

2,061

7.7

 
income line items

4Q12

1,757
1,065

692
-1,170

587
-80
507

2
509
-29
480

7.7

4Q12
luding PEL/CEL 

1,644
952
692

-1,170
474
-80
394

2
396
-29
367

7.7

4Q12

1,700
-1,141

559
-80
479

1
480

7.7

s 

3Q12

1,767
1,063

704
-1,158

609
-66
543

1
544
-29
515

7.8

3Q12
Effects 

1,712
1,008

704
-1,158

554
-66
488

1
489
-29
460

7.8

3Q12

1,709
-1,130

579
-65
514

1
515

7.8

2Q12

1,716
1,020

696
-1,108

608
-85
523

1
524
-30
494

7.8

2Q12

1,770
1,074

696
-1,108

662
-85
577

1
578
-30
548

7.8

2Q12

1,658
-1,079

579
-86
493

1
494

7.8

- 4

1Q12

1,790
1,071

719
-1,101

689
-84
605

0
605
-33
572

7.9

1Q12

1,813
1,094

719
-1,101

712
-84
628

0
628
-33
595

7.9

1Q12

1,730
-1,074

656
-84
572

0
572

7.9  
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€m 
BNL banca co
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Non Operating
Pre-Tax Incom
Income Attribu
Pre-Tax Inco

Allocated Equi

€m 
BNL banca co
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Non Operating
Pre-Tax Inco

Allocated Equi

€m 
BELGIAN RE
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco
Income Attribu
Pre-Tax Inco

Allocated Equi

€m 
BELGIAN RE
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi

*Including 100

ommerciale (Inclu

penses and Dep. 
ting Income 

come 
g Items 
me  
utable to Investmen
me of BNL bc 

ity  (€bn, year to da

ommerciale (Inclu

penses and Dep. 
ting Income 

come 
g Items 
me 

ity  (€bn, year to da

TAIL BANKING (

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

utable to Investmen
me of Belgian Re

ity  (€bn, year to da

TAIL BANKING (

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

0% of Private Bank

uding 100% of Pr

t Solutions 

ate) 

uding 2/3 of Priv

ate) 

(Including 100% o

t Solutions 
etail Banking 

ate) 

(Including 2/3 of P

ate) 

king for Revenues

rivate Banking in

ate Banking in Ita

of Private Bankin

Private Banking i

s down to Pre-tax 

2012
n Italy)* 

3,273
-1,818
1,455
-961
494

1
495
-18
477

6.4

2012
aly) 

3,230
-1,793
1,437
-961
476

1
477

6.4

2012
ng in Belgium)*

3,328
-2,450

878
-157
721
17
1

739
-66
673

3.7

2012
in Belgium) 

3,183
-2,371

812
-157
655
17
1

673

3.7
 

income line items

4Q12

834
-485
349

-283
66
1

67
-3
64

6.4

4Q12

824
-478
346

-283
63
1

64

6.4

4Q12

817
-613
204
-51
153

4
-5

152
-18
134

3.7

4Q12

780
-593
187
-52
135

4
-5

134

3.7

s 

3Q12

810
-440
370

-229
141

0
141

-3
138

6.4

3Q12

800
-433
367

-229
138

0
138

6.4

3Q12

833
-612
221
-28
193

4
1

198
-15
183

3.6

3Q12

798
-593
205
-27
178

4
1

183

3.6

2Q12

813
-448
365

-230
135

0
135

-7
128

6.3

2Q12

801
-443
358

-230
128

0
128

6.3

2Q12

837
-621
216
-41
175

4
2

181
-16
165

3.6

2Q12

801
-601
200
-41
159

4
2

165

3.6

- 5

1Q12

816
-445
371

-219
152

0
152

-5
147

6.4

1Q12

805
-439
366

-219
147

0
147

6.4

1Q12

841
-604
237
-37
200

5
3

208
-17
191

3.6

1Q12

804
-584
220
-37
183

5
3

191

3.6  
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€m 
PERSONAL F
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi

€m 
EUROPE-MED
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi

€m 
BANCWEST 
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Non Operating
Pre-Tax Inco

Allocated Equi

FINANCE 

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

DITERRANEAN 

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

 

penses and Dep. 
ting Income 

come 
g Items 
me 

ity  (€bn, year to da

ate) 

ate) 

ate) 

2012

4,982
-2,400
2,582

-1,497
1,085

87
95

1,267

5.0

2012

1,796
-1,319

477
-290
187
65
2

254

3.5

2012

2,352
-1,395

957
-145
812

2
814

4.1

4Q12

1,267
-571
696

-432
264
18
67

349

5.0

4Q12

481
-345
136
-89
47
17
1

65

3.5

4Q12

561
-356
205
-33
172

-3
169

4.1

3Q12

1,240
-589
651

-364
287
21
24

332

5.0

3Q12

454
-323
131
-66
65
15
1

81

3.5

3Q12

617
-357
260
-34
226

3
229

4.1

2Q12

1,244
-595
649

-374
275
24
4

303

5.0

2Q12

448
-333
115
-45
70
13
-1
82

3.4

2Q12

593
-341
252
-32
220

1
221

4.0

- 6

1Q12

1,231
-645
586

-327
259
24
0

283

5.1

1Q12

413
-318

95
-90

5
20
1

26

3.3

1Q12

581
-341
240
-46
194

1
195

4.0  
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€m 
INVESTMENT
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi

€m 
WEALTH AN
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi

€m 
INSURANCE
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi

€m 
SECURITIES
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Non Operating
Pre-Tax Inco

Allocated Equi

T SOLUTIONS 

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

D ASSET MANA

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

E 

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

S SERVICES 

penses and Dep. 
ting Income 

come 
g Items 
me 

ity  (€bn, year to da

ate) 

GEMENT 

ate) 

ate) 

ate) 

2012

6,204
-4,328
1,876

54
1,930

136
23

2,089

8.1

2012

2,836
-2,135

701
52

753
32
16

801

1.8

2012

1,970
-1,002

968
-6

962
100

0
1,062

5.7

2012

1,398
-1,191

207
8

215
11

226

0.5

4Q12

1,601
-1,136

465
64

529
51
1

581

8.1

4Q12

738
-561
177
54

231
7
0

238

1.8

4Q12

525
-274
251

2
253
41
0

294

5.7

4Q12

338
-301

37
8

45
4

49

0.5

3Q12

1,516
-1,077

439
4

443
41
14

498

8.0

3Q12

682
-523
159

3
162

6
10

178

1.8

3Q12

495
-253
242

1
243
35
-2

276

5.6

3Q12

339
-301

38
0

38
6

44

0.6

2Q12

1,566
-1,069

497
-3

494
35
1

530

7.9

2Q12

710
-529
181

1
182
12
1

195

1.8

2Q12

475
-241
234

-4
230
23
1

254

5.6

2Q12

381
-299

82
0

82
-1
81

0.6

- 7

1Q12

1,521
-1,046

475
-11
464

9
7

480

7.9

1Q12

706
-522
184

-6
178

7
5

190

1.9

1Q12

475
-234
241

-5
236

1
1

238

5.5

1Q12

340
-290

50
0

50
2

52

0.5  
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€m 
CORPORATE
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi

€m 
ADVISORY A
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

Allocated Equi

€m 
CORPORATE
Revenues 
Operating Exp
Gross Operat
Cost of Risk 
Operating Inc
Non Operating
Pre-Tax Inco

Allocated Equi

€m 
CORPORATE
Revenues 
Operating Exp

Incl. Restruc
Gross Operat
Cost of Risk 
Operating Inc
Associated Co
Other Non Op
Pre-Tax Inco

 

E AND INVESTM

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

AND CAPITAL MA

penses and Dep. 
ting Income 

come 
ompanies 
perating Items 
me 

ity  (€bn, year to da

E BANKING   

penses and Dep. 
ting Income 

come 
g Items 
me 

ity  (€bn, year to da

E CENTRE (Inclu

penses and Dep. 
cturing Costs 
ting Income 

come 
ompanies 
perating Items 
me 

ENT BANKING 

ate) 

ARKETS 

ate) 

ate) 

ding Klépierre) 

 

2012

9,715
-6,309
3,406
-493

2,913
39
-3

2,949

16.3

2012

6,182
-4,587
1,595

-61
1,534

12
-6

1,540

7.9

2012

3,533
-1,722
1,811
-432

1,379
30

1,409

8.4

2012

-1,368
-928
-409

-2,296
3

-2,293
123

1,184
-986

 

4Q12

1,983
-1,525

458
-206
252

4
1

257

16.3

4Q12

1,150
-1,083

67
13
80
-1
-2
77

7.9

4Q12

833
-442
391

-219
172

8
180

8.4

4Q12

-349
-333
-174
-682
-32

-714
31

-439
-1,122

3Q12

2,381
-1,476

905
-190
715
15
-7

723

16.7

3Q12

1,576
-1,068

508
-17
491

2
-7

486

8.1

3Q12

805
-408
397

-173
224
13

237

8.6

3Q12

-366
-263
-66

-629
62

-567
-15
-5

-587

2Q12

2,230
-1,407

823
-19
804

6
1

811

17.2

2Q12

1,207
-962
245
-94
151

2
1

154

8.3

2Q12

1,023
-445
578
75

653
4

657
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