
Dans le masque, remplacer ce rectangle par votre visuel  

et mettez-le en arrière-plan 
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Mission 
Provide financing for the economy and advice for our clients 
in an ethical manner, to have a positive impact on its 
stakeholders and on the wider society 

Values 

4 strengths: Solidity, Responsibility, Expertise Good place to 
work 
4 levers: Agility, Culture of compliance, client satisfaction, 
Open-mindedness 

Rules 
Elaborated at Group level and enforced in every business 
lines (Customer interest, financial security, market integrity, 
business ethics …) 

Practices 
Employee training 
Use of whistleblowing procedure 
Incentive to be exemplary 
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KPI 2015 base-line 2018 target

Share of loans to companies contributing strictly to the 

achievement of UN Sustainable Development Goals
15% Maintain at least at 15%

Percentage of employees trained on an ethics-related issue
No baseline, the action 

starts in 2016
More than 80% by end-2018

Share of loans to companies subject to an environmental and 

social management system which is specific to the concerned 

activity

25% 40%

Percentage of women among the members of transversal 

executive committees across business lines and/or countries
21% 23% (25% en 2020)

Percentage of employees having at least 14 weeks of paid 

maternity leave and/or six days of paid paternity leave
74% 85%

Percentage of employees reporting having been trained (any 

format, including e-learning) over the past 12 months
74% 90%

Yearly number of beneficiaries of micro-credits allocated by 

microfinance institutions financed by BNP Paribas (calculated 

pro rata relative to the financing from BNP Paribas)

250 000 350 000

Percentage of employees directly contributing to the 

promotion of human rights who have received a dedicated 

training

No baseline, the action 

starts in 2016

80% of the target population 

(around 3,000 people)

BNP Paribas Group’s annual philanthropy budget 38,6M€

Average annual budget over 2016-

2018  greater or equal to the 2015 

budget

Amount of funding devoted to renewable energies 7,2Bn€ 15 Bn€ in 2020

GHG emissions 2,88teqCO2 / ETP 2,41 teq CO2/ETP in 2020

Number of people made aware of climate change issues by 

BNP Paribas
70 000 140 000

G
o

v.

Percentage of employees having a favourable opinion on the 

way the Group conducts its corporate responsibility and its 

commitments as a responsible bank

69% 72%
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Group Sustainability and Incentive Scheme  :  
20 % of the long-term incentive plan is determined by 9 of the CSR criteria below 
  

GSIS 
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http://www.google.fr/imgres?imgurl=http://gallery.mailchimp.com/ca4ff3016df790ab4c04c0ddd/images/Afbeelding_001.jpg&imgrefurl=http://www.ethicalmarkets.com/2013/04/30/kaliningrad-nuclear-plant-hypovereinsbank-follows-bnp-paribas-and-pulls-out-when-will-coface-and-societe-generale-follow-suit/&usg=__43VYtN5OpyyCEjTakFN5pIvX960=&h=608&w=4083&sz=396&hl=fr&start=1&zoom=1&tbnid=VpuzLZFJ7JiZZM:&tbnh=22&tbnw=150&ei=d_zCUYSIEsTNON-cgagJ&prev=/search?q=banktrack&sa=X&hl=fr&gbv=2&tbm=isch&prmd=ivns&itbs=1&sa=X&ved=0CCwQrQMwAA
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BNP Paribas is present in major CSR 

indexes: 

 DJSI World and DJSI Europe 

 Vigeo World 120, Europe 120, France 20 

 FTSE4Good Index series 

 UN Global Compact 100 Index* 

  Stoxx Global ESG Leaders 

 

BNP Paribas carbon reporting 

was scored 99A- by Carbon 

Disclosure Project in 2015 
No.2 bank in the sector of 
diversified bank according 
to Vigeo’s ranking with an 
overall rating of 63/100 

* 6 french companies: Accor SA, Alcatel-Lucent SA, BNP Paribas, L’Oreal SA, PSA Peugeot Citroen, Technicolor SA 

•BNP Paribas gained 47 places 
compared to 2015 in the 2016 
Global 100 Most Sustainable 

Corporations (no.35) No. 13 in the banking sector out of 
411 companies assessed (79/100) 
according to Sustainalytics’ ranking 

BNP Paribas listed in Dow Jones 
Sustainability Indexes, World and 

Europe (September 2016). 
BNP Paribas has achieved an overall 

score of 87/100  (up five points 
versus 2015) 
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Loans to Social Enterprises: EUR 351 M*  
Support for Social Entrepreneurship (excluding 

loans): EUR 66 M* 

*at 31/12/2015 

Credit expansion close to 31% in 2015 compared to 2014  
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Company Level Sector / Policy level Transaction Level 

CSR Sector Policies 

Goods on exclusion list 

Specific Credit & Rating  

policies 

Published on the Group’s 

website 

Group CSR, GRM-EIS, 

Business lines, Compliance 

Dedicated CSR Tools 

developped by  businesses 
 

- CIB CSR screening (2015) 

 

- IRB Tool (new Atlas 2   jan.2014)  

EIS CSR Tools : 

1/ EIS Guide for  Corporates 

CSR assessment 

 

2/ Sectors mapping : 

     - sensitivity  

     -  key issues 

Ad-hoc CSR recos : 

advice on  

specific transactions 

Workgroup inc.  

GRM (EIS, CARS, COO), Business lines, 

Group CSR , Compliance 

Group CSR, GRM-EIS (industrial research) 

Monitoring and 

exclusion  

lists 

Group CSR, 

Compliance 

Internal use 

only 

CIB, IRB, Group CSR, EIS 

Global credit policy 

Equator principles 

CIB CSR, business lines 

Industry Research is an entity of GRM (Group Risk Management) 
IRB is the international retail banking network of BNP Paribas 

Risk Appetite Framework 
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 44 countries have staff and/or unions 

representatives, including European Council (36 

countries in 2014) 

 86% of total staff represented (same as 2014) 

 4,440 official meetings (4,330 in 2014)  

 257 collective agreements signed in 26 countries  
 (174 signed agreements reported in 16 countries 

in 2014)   
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Human 
Rights 

Employees 

Suppliers 

Clients 

Local 
Communities 
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irect 

Right to privacy (protection of 
customers’ private data) 

Right of access to financial 
services 

In
d

irect 

Rights of local communities 

Workers’ rights 
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*Solidarity mainly includes social inclusion and education programs 
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Cut GHG emissions per employee by 25% compared with 2012, from 3.21 to 2.41 tonnes of CO2 equivalent per 
employee 

Cut paper consumption per employee by 30% compared with 2012, from 165kg to 115kg per employee 

Increase the share of responsibly sourced paper (produced from recycling or sustainably managed 
forests) to 80% of the total amount consumed internally 

Increase the share of internal waste paper collected for recycling up to 55% 

Process obsolete IT equipment according to a rigorous policy for controlling the associated environmental and 
social risks 
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• A new strong commitment to reduce the GHG emission within the Group : “-25% 
carbon footprint in 2020 vs 2012”, the 2015 objective of a 10% drop has been achieved 

• Display the CO2 emissions in the French travel booking tool, and offers a more 
environmentally friendly means of travel whenever one is available  

• Purchase renewable energy certificates and produce renewable energy (renewable 
energy have represented 16,5% of the energy consumption in buildings vs 10,6% in 
2012) 

• Use remote meetings (e.g. at BNP Paribas, development of the “Digital Working” 
program using webconferences, videoconferences and telepresence) 

• Operate sustainable buildings (e.g.BNP Paribas El Djazaïr inaugurated Africa’s first 
building with the High Environmental Quality (HQE) certification) 

 
• Replace individual printers with shared equipment 

• Use eco-designed office supplies 

 

• Recycle paper (e.g. BNP Paribas Fortis is the first Belgian company to obtain a 
recycling certificate for recycling and reusing its own used paper) 

• Recycle food (e.g. In one of the Group’s buildings in the UK, food waste is transformed 
into biogas and agricultural fertilizer) 

• Give a second life to obsolete computer equipment by donations or resale whenever 
possible 

• Use responsibly sourced paper to protect forest ecosystems and their biodiversity 

• Take measures to protect the biodiversity of the 23-hectare Domaine des Voisins park 
in Louveciennes, France 
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