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Results as at 30.09.2003 RETAILRETAILGROUPGROUP AMSAMS CIBCIB
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3Q03 3Q02 3Q03 / 2Q03 3Q03 /
�������������	�
���� 3Q02 2Q03
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+21.4%

+8.4%

+34.4% -14.7%1,457

-5.8%

-10.3%

4,651

1,775

61.8%

4,380

1,593

925

4,040

1,312

1,243

67.5%63.6% -3.9 pt
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3Q03 3Q02 3Q03 / 2Q03 3Q03 /
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� 23 11 n.s. 26 n.s.
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��� 423 -7 n.s. 104 n.s.
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In billions of euros 30-Sept-03 30-Jun-03 31-Dec-02
Shareholders Equity, Group Share 27.5 26.6 25.4

Total Capital ratio 13.0% 12.8% 10.9%

Tier One ratio 9.2% 8.9% 8.1%

Net Unrealised Capital Gains (1) 1.9 1.7 2.1

Doubtful Customers 14.65 14.80                 15.25

Specific Provisions 9.75 9.90 10.05

Specific Provisions/ Doubtful Customers (2) 66% 67% 66%

Reserves for Country Risks 2.2 2.2 2.4

Reserve for General Banking Risks 0.9 1.0 1.0

In millions of euros 3Q03 2Q03 4Q02
Value at Risk 1 day 99% (end of period) 22 38 28

Average Quarterly Value at Risk (1day 99%) 54 27 32
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Ratings
Moodys Aa2
S&P AA-
FitchRatings AA
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700

800

900

1Q02 2Q02 3Q02 4Q02 1Q03 2Q03 3Q03

60%

65%
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'()* '()*���'()+ In millions of euros *,)* *,)*���*,)+ *,)*���+,)*

7,189 +1.7% Net Banking Income 2,439 +2.4% +2.4%
-4,490 -0.6% Operating Expenses and Dep. -1,509 -0.8% +1.3%
2,699 +5.7% Gross Operating Income 930 +8.1% +4.1%

62.5% -1.4 pt Cost / Income 61.9% -2.0 pt -0.6 pt

'()*���'()+ ����������������
�����
� �����
����
� *,)*���*,)+

+2.5% Net Banking Income +4.1%
+1.2% Operating Expenses and Dep. +1.3%
+4.9% Gross Operating Income +9.0%
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'()* '()*���'()+ In millions of euros *,)* *,)*���*,)+ *,)*���+,)*

2,699 +5.7% Gross Operating Income 930 +8.1% +4.1%
-550 +10.9% Provisions -189 +6.8% -2.1%

2,149 +4.5% Operating Income 741 +8.5% +5.9%
-221 +12.8% Amortisation of Goodw ill -73 +7.4% -1.4%

45 +125.0% Other Non Operating Items 16 -23.8% -5.9%
1,973 +4.9% Pre-Tax Income 684 +7.5% +6.4%

9.3 -3.9% Allocated Equity (Ebn)
28% +2 pt Pre-Tax ROE

'()*���'()+ ����������������
�����
� �����
����
� *,)*���*,)+

+4.3% Operating Income +9.8%
+5.8% Pre-Tax Income +10.2%
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� � � �
FRB

�&��� ���#��		)��������*
�����+
������,��-��#.��
�
�/,&����+
�!0���&���
�������

'()* '()*���'()+ In millions of euros *,)* *,)*���*,)+ *,)*���+,)*

3,647 +2.5% Net Banking Income 1,235 +4.0% +2.6%
1,524 +0.6%       Incl. Commissions    519 +6.1% +4.8%

2,123 +4.0%       Incl. Interest Margin    716 +2.6% +1.0%

-2,504 +2.2% Operating Expenses and Dep. -849 +2.2% +2.5%

1,143 +3.3% Gross Operating Income 386 +8.4% +2.7%
-157 +13.8% Provisions -48 +23.1% -15.8%

986 +1.8% Operating Income 338 +6.6% +6.0%
-4 n.s. Non Operating Items 1 n.s. n.s.

982 +1.9% Pre-Tax Income 339 +7.3% +6.6%
-44 n.s. Income Attributable to AMS -17 x2,4 +21.4%

938 +2.3% Pre-Tax Income of French Retail Bkg 322 +4.2% +5.9%

68.7% -0.2 pt Cost / Income 68.7% -1.3 pt -0.1 pt

4.4 -7.9% Allocated Equity (Ebn)

28% +3 pt Pre-Tax ROE
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* to which are added 30,000 new customers from the Treasury network

+43,000

+64,000

+72,700

+97,000*

+104,000

+89,200

+101,000
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RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

IRFS

'()* '()*���'()+ In millions of euros *,)* *,)*���*,)+ *,)*���+,)*

3,652 +0.7% Net Banking Income 1,243 +1.2% +2.4%
-2,052 -3.8% Operating Expenses and Dep. -682 -4.9% -0.3%
1,600 +7.2% Gross Operating Income 561 +9.8% +5.8%
-393 +9.8% Provisions -141 +2.2% +3.7%

1,207 +6.3% Operating Income 420 +12.6% +6.6%
-221 +12.8% Amortisation of Goodw ill -73 +7.4% -1.4%

49 n.s. Other Non Operating Items 15 -31.8% -21.1%
1,035 +7.4% Pre-Tax Income 362 +10.7% +6.8%

56.2% -2.6 pt Cost / Income 54.9% -3.5 pt -1.4 pt
4.8 0.1% Allocated Equity (Ebn)

29% +2 pt Pre-Tax ROE

'()*���'()+ At constant scope and exchange rates *,)*���*,)+
+3.4% Net Banking Income +5.4%
+0.7% Operating Expenses and Dep. +0.2%
+7.2% Gross Operating Income +12.7%
+5.6% Provisions +1.2%
+7.7% Operating Income +16.9%

+11.2% Pre-Tax Income +18.4%
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RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

'()* '()*���'()+ In millions of euros *,)* *,)*���*,)+ *,)*���+,)*

1,827 +5.7% Net Banking Income 630 +19.5% +2.6%
-1,251 +10.9% Operating Expenses and Dep. -416 +11.8% -0,0%

576 -4.2% Gross Operating Income 214 +38.1% +8.1%
-5 n.s. Provisions -2 n.s. n.s.

571 -4.2% Operating Income 212 +42.3% +7.1%
-53 n.s. Amortisation of Goodw ill -17 +13.3% -5.6%

2 n.s. Other Non Operating Items 10 n.s. n.s.
520 -17.7% Pre-Tax Income 205 +2.5% +15.8%

68.5% +3.3 pt Cost / Income 66.0% -4.6 pt -1.8 pt

'()*���'()+ ����������������
�����
� �����
����
� *,)*���*,)+

-2.8% Net Banking Income +8.6%

-1.4% Operating Expenses and Dep. -1.3%

-5.5% Gross Operating Income +31.9%
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RETAILRETAILGROUPGROUP AMSAMS CIBCIB
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Insurance & Securities Services
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Results as at 30.09.2003

9�������������$�&3	4
�

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

'()* '()*���'()+ In millions of euros *,)* *,)*���*,)+ *,)*���+,)*
4,492 +16.0% Net Banking Income 1,389 +12.9% -10.1%
2,737 +41.4% Incl. Trading Revenues* 769 +25.9% -20.7%
-2,633 +8.2% Operating Expenses and Dep. -810 +0.9% -12.4%
1,859 +29.2% Gross Operating Income 579 +35.6% -6.6%
-484 -2.0% Provisions -168 -21.1% +18.3%

1,375 +45.5% Operating Income 411 +92.1% -14.0%
82 n.s. Non Operating Items 88 n.s. n.s.

1,457 +53.2% Pre-Tax Income 499 +148.3% +5.1%
58.6% -4.2 pt Cost / Income 58.3% -7.0 pt -1.6 pt

7.0 -12.6% Allocated Equity (Ebn)
28% +12 pt Pre-Tax ROE

*Including customer activ ity  and related rev enues
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Results as at 30.09.2003

�����*��5�����������

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

Financing
businesses

'()* '()*���'()+ In millions of euros *,)* *,)*���*,)+ *,)*���+,)*

1,484 -7.0% Net Banking Income 498 -2.4% +1.6%
-720 -8.6% Operating Expenses and Dep. -242 -5.5% +0.4%

764 -5.4% Gross Operating Income 256 +0.8% +2.8%
-493 +1.4% Provisions -169 -20.3% +19.0%

271 -15.8% Operating Income 87 +107.1% -18.7%
-26 n.s. Non Operating Items -17 +54.5% n.s.

245 -22.5% Pre-Tax Income 70 +125.8% -34.6%

48.5% -0.9 pt Cost / Income 48.6% -1.6 pt -0.6 pt

4.3 -4.7% Allocated Equity (Ebn)
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�728����.���2�9����������6���

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

Advisory and
Cap.markets

'()* '()*���'()+ In millions of euros *,)* *,)*���*,)+ *,)*���+,)*

3,008 +32.1% Net Banking Income 891 +23.8% -15.5%
-1,913 +16.2% Operating Expenses and Dep. -568 +3.8% -17.0%

1,095 +73.5% Gross Operating Income 323 +86.7% -12.9%
9 n.s. Provisions 1 n.s. n.s.

1,104 +77.2% Operating Income 324 +88.4% -12.7%
108 n.s. Non Operating Items 105 n.s. n.s.

1,212 +90.9% Pre-Tax Income 429 +152.4% +16.6%

63.6% -8.7 pt Cost / Income 63.7% -12.3 pt -1.1 pt

2.6 -23.0% Allocated Equity (Ebn)
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Results as at 30.09.2003 ��:�:�������9��������:�:�������9������

��:�:�������9������

��������"�1������#��������;�	3�1�<�

� 1�������/�����8��������2����;���
� ,���
���2�8������/���������/�������	$+���;��3'1���������	3	�3	�<
� ���5������������������������2�*�������5����@�����$����;��3	1���������	3	�3	�<

� �������2�*�������5���������*����.�/��
�2����������/����2��5���.�:7��A�)����2

'()* '()+ �������������	�
���� 3Q03 *,)+ +,)*

534 554 Net Capital Gains 137 37 67
-14 -20 Other Net Income -8 -13 24

-29 -32 Operating Expenses and Dep. -10 -9 -11

491 502 Pre-Tax Income 119 15 80
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Results as at 30.09.2003
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RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

FRB

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 1,235 1,187 +4.0% 1,204 +2.6% 3,647 3,557 +2.5%

���������		
��
�������� 519 489 +6.1% 495 +4.8% 1,524 1,515 +0.6%

���������
�
�������
���� 716 698 +2.6% 709 +1.0% 2,123 2,042 +4.0%


�
��������� �
��
�������
�� -849 -831 +2.2% -828 +2.5% -2,504 -2,450 +2.2%

��
���������	�
����
�� 386 356 +8.4% 376 +2.7% 1,143 1,107 +3.3%

���� ������ -48 -39 +23.1% -57 -15.8% -157 -138 +13.8%

������	�
����
�� 338 317 +6.6% 319 +6.0% 986 969 +1.8%

����
�
���������
�� 1 -1 n.s. -1 n.s. -4 -5 n.s.

�����������
�� 339 316 +7.3% 318 +6.6% 982 964 +1.9%

�����
������(���(�
�����#+ -17 -7 x2,4 -14 +21.4% -44 -47 n.s.

�����������
���
&�-���� �$���	"� 322 309 +4.2% 304 +5.9% 938 917 +2.3%

�����5������
 68.7% 70.0% -1.3 pt 68.8% -0.1 pt 68.7% 68.9% -0.2 pt

�������
���6���$ �%�(�' 4.4 4.8 -7.9%

��
 "�� �!
� 28% 25%
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�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 1,243 1,228 +1.2% 1,214 +2.4% 3,652 3,626 +0.7%


�
��������� �
��
�������
�� -682 -717 -4.9% -684 -0.3% -2,052 -2,133 -3.8%

��
���������	�
����
�� 561 511 +9.8% 530 +5.8% 1,600 1,493 +7.2%

���� ������ -141 -138 +2.2% -136 +3.7% -393 -358 +9.8%

������	�
����
�� 420 373 +12.6% 394 +6.6% 1,207 1,135 +6.3%

��������������	������ ��� -73 -68 +7.4% -74 -1.4% -221 -196 +12.8%


��
������
�
���������
�� 15 22 -31.8% 19 -21.1% 49 25 n.s.

�����������
�� 362 327 +10.7% 339 +6.8% 1,035 964 +7.4%

�����5������
 54.9% 58.4% -3.5 pt 56.3% -1.4 pt 56.2% 58.8% -2.6 pt

�������
���6���$ �%�(�' 4.8 4.8 +0.1%

��
 "�� �!
� 29% 27%

����������������
�����
� �����
����
� 3Q03 / 3Q02 9M03 / 9M02

��������	�
����
��� +5.4% +3.4%


�
��������� �
��
�������
�� +0.2% +0.7%

��
���������	�
����
�� +12.7% +7.2%

���� ������ +1.2% +5.6%

������	�
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�� +16.9% +7.7%

�����������
�� +18.4% +11.2%
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RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

FS

����������������
�����
� �����
����
� 3Q03 / 3Q02 9M03 / 9M02

��������	�
����
��� +9.3% +7.3%


�
��������� �
��
�������
�� +1.9% +3.1%

��
���������	�
����
�� +21.1% +14.0%

���� ������ +16.4% +16.1%

������	�
����
�� +24.1% +12.8%

�����������
�� +19.6% +15.0%

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 689 614 +12.2% 680 +1.3% 2,013 1,850 +8.8%


�
��������� �
��
�������
�� -386 -379 +1.8% -385 +0.3% -1,146 -1,135 +1.0%

��
���������	�
����
�� 303 235 +28.9% 295 +2.7% 867 715 +21.3%

���� ������ -114 -92 +23.9% -107 +6.5% -312 -252 +23.8%

������	�
����
�� 189 143 +32.2% 188 +0.5% 555 463 +19.9%

��������������	������ ��� -36 -24 +50.0% -36 +0.0% -106 -72 +47.2%


��
������
�
���������
�� 11 30 -63.3% 20 -45.0% 48 59 -18.6%

�����������
�� 164 149 +10.1% 172 -4.7% 497 450 +10.4%

�����5������
 56.0% 61.7% -5.7 pt 56.6% -0.6 pt 56.9% 61.4% -4.5 pt

�������
���6���$ �%�(�' 2.9 2.8 +3.6%

��
 "�� �!
� 23% 22%



��
Results as at 30.09.2003

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 554 614 -9.8% 534 +3.7% 1,639 1,776 -7.7%


�
��������� �
��
�������
�� -296 -338 -12.4% -299 -1.0% -906 -998 -9.2%

��
���������	�
����
�� 258 276 -6.5% 235 +9.8% 733 778 -5.8%

���� ������ -27 -46 -41.3% -29 -6.9% -81 -106 -23.6%

������	�
����
�� 231 230 +0.4% 206 +12.1% 652 672 -3.0%

��������������	������ ��� -37 -44 -15.9% -38 -2.6% -115 -124 -7.3%


��
������
�
���������
�� 4 -8 n.s. -1 n.s. 1 -34 n.s.

�����������
�� 198 178 +11.2% 167 +18.6% 538 514 +4.7%

�����5������
 53.4% 55.0% -1.6 pt 56.0% -2.6 pt 55.3% 56.2% -0.9 pt

�������
���6���$ �%�(�' 2.0 2.1 -4.6%

��
 "�� �!
� 36% 33%

������������������������6��5

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

IRB

����������������
�����
� �����
����
� 3Q03 / 3Q02 9M03 / 9M02

��������	�
����
��� +1.1% -0.9%


�
��������� �
��
�������
�� -1.8% -2.1%

��
���������	�
����
�� +4.7% +0.6%

���� ������ -32.8% -20.2%

������	�
����
�� +12.1% +4.0%

�����������
�� +17.3% +7.8%



��
Results as at 30.09.2003

���=�����5�2�)������2��5�

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

FS

����
��
�������
����
Sept-03 Sept-02

% change
1 year

/Sept-02
June-03

% change
1 quarter
/June-03

����"���(������ 28.3 25.9 +9.5% 27.9 +1.6%
7����
�&,) 17.9 17.2 +4.3% 17.9 +0.1%

�����
�7����
�),. 10.4 8.7 +19.5% 10.0 +4.3%

�������	.���/�������
���(� 15.6 16.9 -7.3% 15.6 +0.1%
7����
�& 12.4 14.0 -11.4% 12.5 -0.8%
�����
�%������
�7����
'�) 3.3 2.9 +12.7% 3.1 +3.8%

0�����#	1	#��"� 15.3 13.9 +10.4% 15.0 +2.3%
7����
������ ������ 9.1 8.8 +2.8% 8.9 +1.2%
�����
�%������
�7����
' 6.3 5.1 +23.7% 6.0 +3.9%

/
�
������/���	�
�2	� ����1	��� 4.5 4.5 -1.1% 4.3 +3.2%
7����
 1.5 1.6 -7.7% 1.4 +4.0%
�����
�%������
�7����
' 3.0 2.9 +2.5% 2.9 +2.7%

!$3!/�4��55
�
��"�(���
�#�3� 	�"���6	��� 
����#�7 602 647 -6.9% 607 -0.8%
7����
 180 167 +8.0% 177 +1.9%
������
����������
�%
� ����7����
' 152 127 +19.3% 145 +4.1%
8���
��9�������. 271 353 -23.4% 285 -5.0%
&�"����	
���	���:����8��� 
��
��
������������%�&�)(�'�	����-�������(���3
��
�����������
�
�
�����;</)
)���������	���=����;</)�>�?��/�.(��
.�"
�����������	����

���� ������������������� ���������
������������
�
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Results as at 30.09.2003 RETAILRETAILGROUPGROUP AMSAMS CIBCIB
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��
Results as at 30.09.2003

7���������5�
��� and����8�*��

0
�����
����"�
����"����
��;�����
����������
�������<
* �������#
���������"����
������"�#��������������D�� �
$��		�

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

����������������
�����
� �����
����
� 3Q03 / 3Q02 9M03 / 9M02

��������	�
����
��� +8.6% -2.8%


�
��������� �
��
�������
�� -1.3% -1.4%

��
���������	�
����
�� +31.9% -5.5%

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 630 527 +19.5% 614 +2.6% 1,827 1,729 +5.7%


�
��������� �
��
�������
�� -416 -372 +11.8% -416 -0,0% -1,251 -1,128 +10.9%

��
���������	�
����
�� 214 155 +38.1% 198 +8.1% 576 601 -4.2%

���� ������ -2 -6 n.s. 0 n.s. -5 -5 n.s.

������	�
����
�� 212 149 +42.3% 198 +7.1% 571 596 -4.2%

��������������	������ ��� -17 -15 +13.3% -18 -5.6% -53 -25 n.s.


��
������
�
���������
�� 10 66 n.s. -3 n.s. 2 61 n.s.

�����������
�� 205 200 +2.5% 177 +15.8% 520 632 -17.7%

�����5������
 66.0% 70.6% -4.6 pt 67.8% -1.8 pt 68.5% 65.2% +3.3 pt

�������
���6���$ �%�(�' 3.0 2.9 +1.9%



��
Results as at 30.09.2003

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 293 248 +18.1% 275 +6.5% 838 830 +1.0%


�
��������� �
��
�������
�� -210 -198 +6.1% -211 -0.5% -631 -605 +4.3%

��
���������	�
����
�� 83 50 +66.0% 64 +29.7% 207 225 -8.0%

���� ������ -3 -3 n.s. 0 n.s. -6 -7 -14.3%

������	�
����
�� 80 47 +70.2% 64 +25.0% 201 218 -7.8%

��������������	������ ��� -9 -9 +0.0% -8 +12.5% -26 -13 +100.0%


��
������
�
���������
�� 8 -13 n.s. -4 n.s. 1 -19 n.s.

�����������
�� 79 25 +216.0% 52 +51.9% 176 186 -5.4%

�����5������
 71.7% 79.8% -8.1 pt 76.7% -5.0 pt 75.3% 72.9% +2.4 pt

�������
���6���$ �%�(�' 0.9 0.9 -1.7%

G��������2�7���������5�
���

E����������7�����5���#�
�����F�+
������,��-��#�4�7�����5���#�
����4�"�
����"����
�
0
�����
����"�
����"����
��;�����
����������
��������<
* �������#
���������"����
������������D�� �
$��		�

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

WAM



�%
Results as at 30.09.2003

�������*�

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

Insurance

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 188 143 +31.5% 180 +4.4% 532 479 +11.1%


�
��������� �
��
�������
�� -88 -83 +6.0% -86 +2.3% -261 -252 +3.6%

��
���������	�
����
�� 100 60 +66.7% 94 +6.4% 271 227 +19.4%

���� ������ 1 -2 n.s. 0 n.s. 1 3 -66.7%

������	�
����
�� 101 58 +74.1% 94 +7.4% 272 230 +18.3%

����
�
���������
�� 2 3 -33.3% 3 -33.3% 4 10 -60.0%

�����������
�� 103 61 +68.9% 97 +6.2% 276 240 +15.0%

�����5������
 46.8% 58.0% -11.2 pt 47.8% -1.0 pt 49.1% 52.6% -3.5 pt

�������
���6���$ �%�(�' 1.8 1.6 +10.0%



�'
Results as at 30.09.2003

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 149 136 +9.6% 159 -6.3% 457 420 +8.8%


�
��������� �
��
�������
�� -118 -91 +29.7% -119 -0.8% -359 -271 +32.5%

��
���������	�
����
�� 31 45 -31.1% 40 -22.5% 98 149 -34.2%

���� ������ 0 -1 n.s. 0 n.s. 0 -1 n.s.

������	�
����
�� 31 44 -29.5% 40 -22.5% 98 148 -33.8%

��������������	������ ��� -5 -3 +66.7% -7 -28.6% -18 -5 +260.0%


��
������
�
���������
�� -3 73 n.s. -5 -40.0% -12 63 n.s.

�����������
�� 23 114 -79.8% 28 -17.9% 68 206 -67.0%

�����5������
 79.2% 66.9% +12.3 pt 74.8% +4.4 pt 78.6% 64.5% +14.1 pt

�������
���6���$ �%�(�' 0.3 0.4 -21.3%

��*�����������8�*��

* �������#
���������"�#��������������D�� �
$��		�

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

Securities Services
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Results as at 30.09.2003
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Results as at 30.09.2003

7��������2���*����2.�!��2��/������2'

In billions of eurosIn billions of euros

��*�����������8�*���=�7���������9����2.
��2���
�����/�1�����*�����

In millions of transactions

��
�����/�������*�����

� ��������������
�����/�������*�����
!������5����(��
��.����*����.��

	'

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

Securities Services
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��
Results as at 30.09.2003

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 1,389 1,230 +12.9% 1,545 -10.1% 4,492 3,873 +16.0%

����������
����
�
��
�� 769 611 +25.9% 970 -20.7% 2,737 1,935 +41.4%


�
��������� �
��
�������
�� -810 -803 +0.9% -925 -12.4% -2,633 -2,434 +8.2%

��
���������	�
����
�� 579 427 +35.6% 620 -6.6% 1,859 1,439 +29.2%

���� ������ -168 -213 -21.1% -142 +18.3% -484 -494 -2.0%

������	�
����
�� 411 214 +92.1% 478 -14.0% 1,375 945 +45.5%

����
�
���������
�� 88 -13 n.s. -3 n.s. 82 6 n.s.

�����������
�� 499 201 +148.3% 475 +5.1% 1,457 951 +53.2%

�����5������
 58.3% 65.3% -7.0 pt 59.9% -1.6 pt 58.6% 62.8% -4.2 pt

�������
���6���$ �%�(�' 7.0 8.0 -12.6%

��
 "�� �!
� 28% 16%

@����������������
������� ��$ ������
���
���
� 
��
�

9���������&���8���
�������6��5

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �



��
Results as at 30.09.2003

�����*��5�����������

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

Financing
Businesses

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 498 510 -2.4% 490 +1.6% 1,484 1,596 -7.0%


�
��������� �
��
�������
�� -242 -256 -5.5% -241 +0.4% -720 -788 -8.6%

��
���������	�
����
�� 256 254 +0.8% 249 +2.8% 764 808 -5.4%

���� ������ -169 -212 -20.3% -142 +19.0% -493 -486 +1.4%

������	�
����
�� 87 42 +107.1% 107 -18.7% 271 322 -15.8%

����
�
���������
�� -17 -11 +54.5% 0 n.s. -26 -6 n.s.

�����������
�� 70 31 +125.8% 107 -34.6% 245 316 -22.5%

�����5������
 48.6% 50.2% -1.6 pt 49.2% -0.6 pt 48.5% 49.4% -0.9 pt

�������
���6���$ �%�(�' 4.3 4.5 -4.7%



��
Results as at 30.09.2003

728����.���2�9����������6���

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

Advisory and
Cap.Markets

�������������	�
���� 3Q03 3Q02 3Q03 / 3Q02 2Q03 3Q03 / 2Q03 9M03 9M02 9M03 / 9M02

��������	�
����
��� 891 720 +23.8% 1,055 -15.5% 3,008 2,277 +32.1%


�
��������� �
��
�������
�� -568 -547 +3.8% -684 -17.0% -1,913 -1,646 +16.2%

��
���������	�
����
�� 323 173 +86.7% 371 -12.9% 1,095 631 +73.5%

���� ������ 1 -1 n.s. 0 n.s. 9 -8 n.s.

������	�
����
�� 324 172 +88.4% 371 -12.7% 1,104 623 +77.2%

����
�
���������
�� 105 -2 n.s. -3 n.s. 108 12 n.s.

�����������
�� 429 170 +152.4% 368 +16.6% 1,212 635 +90.9%

�����5������
 63.7% 76.0% -12.3 pt 64.8% -1.1 pt 63.6% 72.3% -8.7 pt

�������
���6���$ �%�(�' 2.6 3.4 -23.0%



��
Results as at 30.09.2003
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 � � �� � ����	� ����#������+�����	�������	#�������%������	������ 
�������+������	�����	+���������

RETAILRETAILGROUPGROUP AMSAMS CIBCIB
� � � �

Advisory and
Cap.Markets


